
Palliative care alleviates the physical symptoms and emotional 
distress of individuals living with serious illnesses such as cancer, 
heart disease, lung disease and kidney failure. Avow is expanding 
the program with innovative new services. The palliative care team 
sees patients where they live, in person at home or in the clinic on 
Avow’s campus, or via virtual visits. 

DELIVERING PERSONALIZED CARE  
AND COMFORT TO THE SERIOUSLY ILL

• Demonstrating our continuing commitment to 
   quality care and innovation, Avow became the 
   first and only palliative care program in Florida to
   earn certification from CHAP (Community Health 
   Accreditation Partner), an independent, nonprofit 
  accrediting body for home and community-based
   healthcare organizations. 

• To achieve this three-year certification Avow’s program was  
   thoroughly evaluated against nationally recognized palliative 
   care standards. 

ACHIEVING CHAP CERTIFICATION

• Established in April 2022, the Compassionate Care Society  
   recognizes donors who commit to giving a minimum of  
   $10,000 annually to support Avow’s palliative care program. 

• These generous donors are helping to cover the gap in  
   palliative care program costs not reimbursed by Medicare, 
   Medicaid and private insurance companies, including  
   clinical and non-clinical salaries, professional services and  
   operating costs. 

• To date, more than $310,000 has already been donated to   
   an endowment fund, the Ivan Bowen Family Foundation   
   Palliative Care Fund. 

ESTABLISHING THE AVOW 
COMPASSIONATE CARE SOCIETY

Avow’s palliative care program met all clinical and customer metrics for the first half of 2022:
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When Jan’s highly aggressive, triple-negative breast cancer advanced to stage IV with tumors in her liver and lymph 
nodes, Jan turned to Avow’s palliative care program for symptom relief and improved quality of life.

“If I had to describe Avow’s palliative care service in one word, I would choose ‘easy’, ” says Jan. “When I call, the helpful 
receptionist can almost always get me to the nurse practitioner right away. The nurse is easy to talk to and just as 
devoted to making me emotionally comfortable as she is to relieving my physical symptoms. I wish my prognosis was 
different, but I am at peace with where I am and the treatments I receive from Avow’s palliative care service.”

Beverly, a licensed clinical social worker, called Avow’s palliative care service for help when her 90-year-old husband, 
Arthur, experienced increasing feelings of anxiety and depression while being treated for a chronic heart condition. 

“The nurse learned more about Arthur in one session than other physicians had in seeing him over many visits. She 
also listened to my needs and concerns and came up with a plan that helped us both. Do you know how rare that is 
in healthcare these days, to have unrushed, personal time with medical professionals? It’s not an exaggeration when 
I say that Avow’s palliative care service saved two lives: mine and Arthur’s. Life is so much better now.”

Avow’s promise is to create peace of mind by providing compassionate care and support to those who need us. 
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