
Avow Treasures Resale Shop
New to North Naples, Avow’s Treasures Resale Shop 
opened with nearly 10,000 square feet of furniture, 
housewares, clothes, purses, jewelry, shoes, and more! 
The location is in the former For the Love of Golf building 
at 9765 Tamiami Trail N., across from Pelican Marsh. 
This new store offers more than just retail therapy. The 
store’s second floor has two apartments Avow will use for 
workforce housing. The apartments have been renovated 
and will be of tremendous value as Avow uses them to 
house traveling clinicians. These roles allow Avow to 

fluctuate staff during season and can sometimes be left 
vacant due to the cost of living in Collier County. “The 
apartments are one way Avow is combating the inflated 
housing costs. Many clinicians have turned down roles 
because they couldn’t afford to live in the county,” Avow 
President & CEO Jaysen Roa explained. Plans are in the 
works to expand the resale shop as well as the workforce 
housing.

SAVE THE DATES
February 2023
Give Where You Live Collier Campaign 

April 1, 2023 
Butterfly Release

May 9-12, 2023
Avow Nurses Week Online Campaign 

May 9, 2023 
Avow Nurses Week Startender Event 

October 27, 2023
Drive and Dine: 
A Drive Through Charity Adventure 

$$$5 off 
 a $25 purchase!

LIMITED TIME OFFER

LUM22
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Is It Time? ‘Intelligent’ 
App Predicts When Patients 
Need Intensive Hospice Care

End-of-life journeys are as unique as fingerprints: no 
two patients follow the same predictable path. That’s 
why Avow uses an artificial intelligence (AI) application 
that predicts which patients will need intensive support 
in the coming few days. With this information, clinical 
leaders can plan how best to schedule visits by care 
team members, concentrating visits on those patients 
predicted by the AI to need additional care.

“The promise we make to our patients and their families 
is to make each patient’s journey as comfortable and 
personal as we can,” says Dr. Rebecca Gatian, Chief Clinical 
Officer. “That means increasing the number of visits we 
make as patients may experience exacerbated symptoms 
and need more support. The AI system guides Avow staff 
in anticipating which patients will need focused care so we 
can proactively put our team members at their bedsides 
when they need us most.” 

The AI application analyzes the patient information 
charted in Avow’s electronic medical record system 
by every care team member, for every visit, looking for 
indicators that the patient’s symptoms are progressing 
or indicating a likely change in prognosis. 

Additionally, the AI can compare an Avow patient’s 
symptom profile with those of similar, anonymous 
patients in other hospices also using the same AI 
application. According to Gatian, the AI’s accuracy rate is 
97-99%.  The results from the program’s success show 
on Medicare.gov’s Care Compare website. September 
records show Avow patients received 29.1% more visits 
from nurses and social workers in their final days of life 
when compared to the other Collier County hospice.

“It’s so important to patients and families in those last days 
for our nurses and social workers to be present to help 
them through transition,” says Gatian. “With this artificial 
intelligence application, we know when a patient is likely to 
need visits every day. AI can also show us which patients 
are stable, how we should allocate our team resources, 
and which teams will likely need additional staff to meet 
patient care needs. The software reviews our patient 
documentation every four hours, 24 hours a day, so our 
clinical leaders always have real-time data to make the 
patient and family experience the very best it can be.”

“The promise we make to our community is to bring peace 
of mind to those we serve,” Gatian says. “The system is one 
important tool to help us do exactly that. It turns data into 
an actionable care plan enhancement that brings calm and 
relief to patients and their families alike.”
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Avow Palliative Care Program 
Achieves National Quality 
Certification
In the months or years before seriously ill people need 
hospice end-of-life care, they can find pain relief and 
improved quality of life through palliative care. This 
specialty treatment focuses on relieving distressing 
symptoms and helping patients find joy and comfort in 
living. Avow has offered palliative care to Collier County 
since 2004, pioneering approaches to supporting those 
who need extra care but who are not yet ready for 
hospice. Avow has about 150 palliative care patients on 
the service each day, visiting them in Avow’s palliative 
care clinic, or in their homes when they are not able to 
travel for appointments.  

In 2022, Avow’s palliative care program earned national 
quality certification from Community Healthcare 
Accreditation Partner (CHAP), an independent, nonprofit 
accrediting body for home and community-based 
healthcare organizations. It is the first palliative care 
program in Florida to earn this certification.

“Palliative care can help anyone at any stage of illness,” 
says Rebecca Molina, an Avow director who manages 
palliative care services. “We are a partner to community 
physicians whose patients need extra support while they 
seek to cure a condition or live more comfortably with 
a chronic or serious illness. Our program focuses on 
relieving burdensome symptoms and helping patients 
and their families cope with the overwhelming physical 
and emotional impacts of advanced illnesses,” she says.

Avow has a long history of seeking and achieving quality 
accreditation by external standards bodies. Its hospice 
program has been continuously quality certified by The 
Joint Commission since 2001. Avow also measures the 
quality and effectiveness of its bereavement programs 
by comparing client survey feedback to measures 
established by outside standards bodies.

“The public and medical communities alike are becoming 
more familiar with how palliative care can improve 
outcomes and quality of life,” Molina says. “This program 
reduces cost of care, focuses support where it’s needed, 
and relieves difficult conditions in those who live with a 
severe chronic illness. Patients and medical professionals 
are informed: they seek out the experts whose programs 
are proven to meet the highest standards. We are proud to 
have earned the CHAP seal of approval.”

While Medicare and insurance programs pay for palliative 
care treatments, those payments cover only about 15 
percent of Avow’s cost to provide them. Donor support is 
critical, particularly from those who prioritize making an 
annual commitment of support. Avow’s Compassionate 
Care Society recognizes those whose yearly gifts help 
sustain the program today and ensure its future. Society 
members are making a critical difference in the quality of 
life in Southwest Florida. For more information, contact 
Avow Foundation at foundation@avowcares.org. 
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Veterans Program Expands to 
Reach More Vets and Families
End of life is a time when many people evaluate the 
choices they have made and the beliefs that have guided 
their actions. For Veteran patients, taking that self-
inventory can be deeply painful because of what they 
experienced as members of the armed forces. They may 
bring long-buried traumas to the surface for the first 
time, sometimes surprising their families who had no 
idea that their Veteran had suffered.

Many of the Veterans in Avow’s care come with complex, 
deeply held feelings about their military service. Their 
reactions may be influenced by their combat or non-
combat duties, which war they served in, whether they 
were enlisted or drafted, and their branch of service and 
rank. Female Veterans may wrestle with difficulties related 
to perceptions of their gender. For many Veterans, end-
of-life physical or psychological pain connects them to 
the past; their experiences of loss and grief are intimately 
intertwined with cherished feelings of victory and glory.

To better support Veteran patients, Avow has earned the 
Level 5 (highest) designation in the We Honor Veterans 
program. A collaboration of the National Hospice and 
Palliative Care Organization and the Department of 
Veterans Affairs, the program guides partner hospices 
in developing sensitive training, cultures and tools to 
support their Veteran patients. All Avow employees and 
volunteers learn about Veterans’ needs.

For Avow, caring for Veterans begins long before 
they become patients. Avow’s rich outreach program 
celebrates national recognition days such as Veterans 
Day, Memorial Day, and Armed Forces Day, as well as 
every service branch’s birthday.

In 2022, Avow expanded its outreach program to include 
special ceremonies for Korean War Veterans, Purple Heart 
recipients and their families, and female Veterans via a 
Women Veterans Day event. Avow is also growing its “Vet 
to Vet” volunteer program, which pairs a Veteran volunteer 
with a patient who also served. This partnership can bring 
a sense of “being seen and understood” to patients at a 
time when they need it most. Veterans who are interested 
in exploring this unique and meaningful volunteer 
opportunity should contact Avow’s Volunteer Services 
Department at volunteerservices@avowcares.org or 
(239)261-4404. Please visit avowcares.org/resources for 
a copy of local and national Veteran resource guides.

Avow honored more than 1,600 Veterans and their 
families for their service in 2021. New outreach efforts in 
2022 and 2023 promise to extend that reach even further, 
bringing comfort and understanding to people who so 
selflessly defended and protected their country.

Learn more about Avow Veteran Services 
at avowcares.org/resources
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