Reiki

About Avow

Reiki (pronounced “ray - key”), is a Japanese word meaning
universal life energy or the energy that surrounds us all. In addition,
there is natural life force energy within the body. It is believed that
disruptions or imbalances in the flow of this energy correlate to
illness and distress. Reiki utilizes specific techniques for restoring
and balancing the body’s natural life force energy. It addresses both
chronic and acute conditions by gently and powerfully promoting
balance between all the body’s systems. It does not conflict with any
medical treatment.

Avow was founded in 1983 as Collier County’s original, nonprofit hospice. Today,
Avow’s companies care not only for those who are terminally ill, but also for those who
have chronic illnesses or who have suffered great loss. Services provided by Avow
companies include: Care for the dying and their families, plus community members who
are grieving | Palliative care physician consultations for the chronically and seriously ill
| Support for those who have lost a pet through our PAWS Pet Program | Education for
the community on topics related to serious illness, caregiving, death and grieving.

Reiki is holistic, natural and non-invasive. It can be received by
the patient in any setting or in any position in which the patient is
comfortable. It does not require the removal of any clothing. The
Reiki practitioner gently places his/her hands either above or lightly
on the patient for several minutes at a time in order to energize and
balance the body, mind and spirit.

avowcares.org

Some of the benefits of Reiki include:
• Deep relaxation
• Improved sleep
• Pain relief

• Reduced anxiety and depression
• Heightened sense of well - being

Southwest Florida
Children’s Services Alliance
Complementary Therapies

Hospice patients at Avow may take advantage of any of the
Complementary Therapies described in this brochure as part of their
plan of care. There is no charge for these services.

Toll Free: (888) 484-AVOW (2869)

How to obtain services

1095 Whippoorwill Lane | Naples, FL 34105

Anyone - the patient, a family member, a member of the Avow care
team - can request Complementary Therapy services for a patient.
Notifying the primary care nurse or social worker is the easiest way to
alert the therapists of the patient’s needs.

Avow Hospice, Inc. complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, sex, color, national origin, ancestry, creed, religion, sexual orientation, veteran status, disability, or age
in admission, treatment, or participation in its programs, services and activities, or in employment.
Information in this brochure was current at press time. To verify the availability of specific services or to
discuss any aspect of our care, call us at (239) 261-4404 or toll free (888) 484-AVOW (2869).
ATTENTION: Language assistance services are available free of charge.
Call (888) 484-AVOW (2869).
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al
(888) 484-AVOW (2869).
ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou.
Rele (888) 484-AVOW (2869).

for Comfort & Peace

Licensed to provide hospice care in Collier County since 1983.
Florida Hospice License 5022096

Complementary Therapies
To help our patients reach their goals of physical, emotional and
spiritual comfort, we offer Complementary Therapies - treatments used
along with (or “complementary to”) conventional medical care. Our
massage therapists, music and art therapists, and Reiki practitioners
visit patients in their homes, nursing and assisted living facilities, and at
Avow’s Frances Georgeson Hospice House.

(239) 261-4404
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Music Therapy
Music plays a significant role in the human experience and can
become even more meaningful at the end of life. People find
meaning and a sense of connection when experiencing music,
regardless of their age, culture, personality, intellect or emotional or
physical state. Avow music therapists are board-certified clinicians
who facilitate this connection using a variety of individualized live
music experiences. These may include singing and playing music
for a patient and family, creating music together, pairing music with
imagery for relaxation, and interpreting song lyrics and reminiscing.
No previous musical experience is required to benefit from music
therapy.

Manual Lymph Drainage Massage
In music therapy sessions, the music is shared within the context of a
supportive, therapeutic relationship. Even when patients are no longer
conscious or communicating through words, patients are comforted
and consoled by the therapeutic presence of the music. For patients
with dementia or Alzheimer’s disease, music therapy has additional
proven benefits. It can promote socialization, assist in memory recall
and decrease agitated or restless behavior.

Benefits include improved quality of life and a greater sense of physical,
emotional, and spiritual well-being. The goal is to help increase the
patient’s sense of personal well-being through creativity and expression
even when words might fail.

Manual lymph drainage is a more gentle form of massage that
promotes the movement of fluid retained in the body’s lymphatic
system that can often cause pain if not drained. The lymphatic
system helps remove toxins and waste from body tissues, where it
can collect and cause swelling. Avow licensed massage therapists
provide gentle manual lymph drainage with trained techniques that
gently put pressure on the affected area and move the skin in the
direction of the lymph flow. Techniques to drain fluids may include
massage, stretching, compressing, gliding, and cupping motions.

Music experiences are designed to:

• Promote positive changes in mood (decreasing feelings of

Massage Therapy

anxiety and depression)

• Decrease sensations of pain and discomfort
• Reduce feelings of isolation

• Encourage interaction with family

• Improve overall sense of well-being

Art Therapy

Art therapy allows patients, under the guidance of a Masters-level
registered art therapist, to use art materials to express their thoughts
and feelings. The art therapist facilitates this experience in a supportive
and non-judgmental manner so that many different skill levels can
express their creativity. Clients do not need to have any art training to
participate in art therapy as the therapist will help them explore ways
to create. The focus is on the process of making art, rather than the
product or outcome.
Art therapy is used to:

• Increase awareness of self
• Reduce anxiety and stress
• Cope with symptoms

• Meet other therapeutic goals

Massage therapy in hospice care is the use of gentle, nurturing
touch to complement the traditional means of coping with the
multidimensional pain associated with terminal illness. Our licensed
massage therapists manipulate the soft tissue structures of the body
through various techniques with the goals of:
• Alleviating pain, stiffness and tension
• Improving circulation
• Relieving stress

• Reducing edema or swelling
• Improving sleep

• Improving physical, mental and emotional well-being
Avow massage therapists do not use massage tables.

Instead, patients receive massage therapy in whatever location and
position they find most comfortable.

Call us at: (239) 261-4404

Hand Aromatherapy

This gentle, calming exercise is a loving touch that often brings
comfort and healing to our hospice patients. An Avow volunteer
or staff member trained in hand aromatherapy will have an array
of scented oils that create different reactions, depending on the
patient’s desire. Lavender may help the patient release anxiety, while
orange can bring on a more uplifting mood. Simple but intentional
strokes working all areas of the patient’s hand, wrist, and fingers with
the scented oils bring relaxation and ease of tension.

