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VETERANS SERVICES

Avow staff honored this beloved U.S. Navy veteran during a “Salute Ceremony.”
His family posed proudly with him and the patriotic quilt Avow presented him with.

Avow is a proud We Honor Veterans partner,
dedicated to recognizing, honoring and supporting
veterans in our care and in the community.

SERVICES INCLUDE:

• Matching veteran hospice patients with Avow staff and volunteers who also served in the military.
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To learn more about Avow’s veteran services, call 239-261-4404.
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Avow was founded in 1983 as Collier County's
original, nonprofit hospice. Today, Avow's nonprofit
companies provide palliative care consultations for
people facing chronic or serious illness and hospice
care and bereavement support services for children
and adults.
Avow programs and services rely on community and
donor support. While we receive Medicare, Medicaid or
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insurance payments for some of the care we provide,
these payments do not cover our costs. We receive no
payments from any source for many of our services.
Avow was built with the generous contributions of
those who support our work; we continue to rely on
community partnership and stewardship to maintain
and grow our services to Southwest Florida.
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“The beautiful rests on the foundations of the necessary.”

Rev. Kathy Schillreff

—Ralph Waldo Emerson

This issue of Luminaries introduces you to people whose work is the foundation on which we have built our highly rated patient care programs. For every Avow
nurse, physician, home health aide, social worker, chaplain and other care provider
the community sees, there are many professionals working in our offices, away
from sight.
A volunteer board of directors, composed of experienced leaders, affirms our
mission of service and oversees our programs and growth. Volunteers help us
develop meaningful programs and donors invest in our vision for compassionate
community care.
Organizations like Avow cannot exist without the many people whose work
and support is largely invisible to the community. Read about our team of clinical
administrative assistants, for example. These "traffic controllers" schedule patient visits, order supplies and otherwise keep our care teams running smoothly
as they fan out across the county. The board of directors works with our executive
leadership team to anticipate how changes to state and national healthcare systems will affect Avow’s future.
So when you see an Avow team member in your home or out in the community,
remember the dozens of Avow staff members, donors and volunteers who make
our programs possible. They work with us because they share our vision of a caring community that surrounds and uplifts those who are ill or grieving.
If Avow can help you or someone you love, please reach out. While our work is
for all of Collier County, most importantly, it is for you.

Cherry Smith
AVOW STAFF PHOTOGRAPHER
Joel Collazo
1095 Whippoorwill Lane,
Naples, FL 34105
(239) 261-4404 | avowcares.org
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CORE VALUES

OUR MISSION:
We create peace of
mind by providing
compassionate care
and support to those
who need us.™

In order to ensure that we best meet the needs of the people of Southwest Florida,
Avow has developed a set of core values that serve as a guiding light in the pursuit of
our mission. These core values include:
INNOVATION. We are committed
to embracing change and seeking
creative ways to solve problems and
serve new populations.
INTEGRITY. We define ourselves
as honest and hardworking
professionals. We are driven by
the well-being of our patients and
our patients’ loved ones, as well as
service to the greater Collier County
community.
COLLABORATION. Avow’s
professionals understand that, in

OUR VISION:
To be our
community’s choice
for support through
life’s transitions.™

order to achieve our mission, we must
work collaboratively with each other
and the community.
CELEBRATION. We dedicate
ourselves to celebrating life and
relationships.
EDUCATION. Our team members
look to create learning opportunities
for both the people we serve and the
Southwest Florida community. We
also strive to continuously educate
ourselves and to further develop our
expertise.

As we serve the Southwest Florida community, these are the qualities that define
our character:
STRAIGHTFORWARD We strive
for honesty and transparency in our
communication with patients, their
loved ones, physicians, donors and
the community.

interactions with patients, loved ones
and community members.

SENSITIVE Our team members are
respectful and empathetic, and know
how to discuss difficult subjects.

GENEROUS We are giving of our
time and attention.

JOYFUL The work Avow performs is
uniquely rewarding. We share that joy
through our communications and

ACCESSIBLE Avow’s services are
available to anyone who needs them.

DEVOTED We are passionate about
our mission and feel privileged to
bring that mission to life. This is who
we are as people, not simply what we
do for a living.
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From left to right: Jaysen F. Roa, Avow President & CEO; Vipul Grover, Board Chair; Dana Hall, Board
Vice Chair; Roger Lipitz, Treasurer; Gerald Lanz, Secretary; Kim Borselli, Avow Foundation Board; John
“Jack” Fulmer III; Darren Gersch; Patrick Martin; Patrick Neale; Rev. Kathryn Schillreff; Cherry Smith.
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T he Vie w f rom

3,000
FEET
Avow’s Board of Directors helps shape the hospice’s future.
By Artis Henderson

L

ike many of those who
come to Avow as staff
or volunteers, Board
Chairman Vipul Grover came because of
a personal experience with hospice. His father passed away at a
hospice facility in Maryland, and
that experience taught Grover
about the power of hospice programs. “The work those people
did was amazing,” Grover says
of his father’s end-of-life transition. “If your loved one receives
hospice care as they transition,
then they are very fortunate.”
Grover’s experience with his
father’s passing led him to seek
out Avow. Fifteen years ago, he

began working with the Avow
community advisory board on
Marco Island. Soon he joined the
board of directors, and today he
serves as board chair. “I believe
in my life this will be some of
the most important work I do,”
he says. Grover’s predecessor
as board chair coined the term
#besthospiceontheplanet, and
it’s a hashtag Grover is proud to
use on social media. “I’m lucky
to have my name connected to
Avow,” he says.
Just what does Avow’s board
of directors do? The role of the
board is to provide a 3,000-foot
view, as Grover calls it. The
board of directors offers a stra-

tegic vision, helping to situate
Avow and its mission within the
greater Naples area. Its aim is to
sustain and grow the organization. “We are here to make sure
that the organization can sustain
itself in a direction that makes
sense and provides for a community that we care about so much,”
Grover says.
The current board is made
up of 12 members. Each serves
for a three-year term, and board
members can serve a total of
three terms. The board strives to
strike a balance between experience and fresh voices, which
is why it imposes a maximum
number of terms. “It’s important
SPRING/SUMMER 2021 LUMINARIES 7

Board chair Vip Grover and supporter
Lori Ports kicked up their heels at the
2020 Avow Charity Adventure.

Board member Kathy Schillreff joined
staff in pinning veterans in honor of
Veterans Day.

to have continuity, but it’s also
important to have new blood,”
Grover says.
Once a board member serves
as chair, he or she may be invited
to stay for another term, at the
discretion of the newly elected
chairman of the board. This provides continuity and allows past
chairs, who have greater experience, to continue to serve Avow’s
mission. “When I became board
chair, it was important to me
that the previous chair stay on,”
Grover explains. “There was
a lot of knowledge there that I
wanted to tap into, and my goal
is to do what’s best for the organization.”
The board meets roughly
once a month during season,
October through April, and
about once every other month
8 LUMINARIES SPRING/SUMMER 2021

in the off-season. In addition to
the board of directors, there are
a number of committees that
serve the board. These committees are made up of four to six
people, mostly board members,
though board membership is
not required to be on a committee. Some examples include the
finance committee, the governance committee and the quality
committee. These committees
work with members of Avow’s
senior staff in the relevant areas.
The day-to-day operations
at Avow are handled by a highly trained staff. The staff is
managed by an executive team
and overseen by Avow’s CEO.
As Grover puts it: “The CEO’s
job is to run the organization.
Our job is to guide it.” Though
everyone else in the organization

ultimately reports up through
management levels to the CEO,
the CEO serves at the pleasure
of the board. In fact, when
Avow’s long-term CEO retired
in 2015, it was the board that led
the search to replace her. Grover
was instrumental in recruiting
Avow’s current CEO, Jaysen F.
Roa.
As chairman of the board,
Grover receives many accolades,
but he understands that the
ongoing success of Avow is due
in large part to those who run
its everyday operations. “The
people who do the day-to-day
work are angels,” he says. “The
ones out there with patients and
families, they’re the ones who
make Avow what it is.”
Board member Gerald Lanz
agrees. This is his fifth year

Board member Jack Fulmer is a member
of Avow’s Veterans Committee and participates in multiple ceremonies honoring our community’s veterans.

Board secretary Jerry Lanz, center, and
wife Lisa Lanz, left, thank Kristy Pollard,
representative of The Schoen Foundation,
for the foundation’s remarkable legacy of
giving to Avow.

serving on the board, and like
Grover, he sought out Avow after
having a positive experience
with his parents’ passing at a
hospice in Kentucky. “It’s so
wonderful that we have people
who care and are able to do hospice work,” Lanz says. “That’s
why I’ve been involved with
Avow.”
Lanz brings a background in
corporate strategy to his work
on the board, and he is very involved with the children’s hospital in Chicago, where he and his
wife spend half the year. That’s
why former board member Jay
Johnston approached him about
joining Avow’s board. Once Lanz
took a seat on the board, he
came to have a new appreciation
for the organization. “Avow does
so much more than just hospice

care at the end of life,” he says,
pointing to the other services
Avow offers, like palliative care,
bereavement counseling, music
therapy, art therapy and grief
work with children.
Like the other board members, Lanz is actively involved in
helping Avow create a strategic
vision for the future. That vision
includes important expansions.
“If we look at the healthcare
continuum, hospice is at the very
end point of that continuum,”
Lanz says. Currently, the board
is examining what comes before
that endpoint and how Avow
might serve those healthcare
needs within the Naples community.
As the board continues to
envision the future for Avow,
its members know they can

lean on the hospice’s strong
executive team and committed
staff. Throughout Avow, from
volunteers to staff to executive
leadership—all the way up to
the board—there runs the same
current: a hospice heart. “Once
you get inside this organization
and meet the people who work
here and you hear their dedication, you have to respect what
they do,” Lanz says. It’s a strong
group of people who are passionately committed to Avow’s
mission. “If you interact with
virtually anyone around Avow,
you get the impression these are
people who care.”
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AVOW PROVIDES EMPLOYEES WITH

A S T R O N G
F O U N D A T I O N

THE STAFF AT AVOW HOSPICE ARE KNOWN FOR THE KIND AND ATTENTIVE CARE THEY GIVE TO PATIENTS, BUT THIS CARE IS BOSTERED BY THE
SUPPORT EMPLOYEES RECEIVE FROM THE ORGANIZATION ITSELF.

I

By Tess Raine s

n September 2017, Carol Thompson and her husband had made plans
to celebrate their anniversary at Naples’ paradisiacal Edgewater Beach
Hotel. But instead of resort-style accommodations and the surf lapping
at their feet, the Thompsons and their dog, Bandit, found themselves
crowded into a room at the Holiday Inn in Bonita Springs. Hurricane
Irma had just swept through and walloped their home, causing a significant
amount of damage. “I had no power for 12 days and it was incredibly hot,”
Thompson recalls. After a couple of days, Thompson, a triage care nurse,
returned to work at Avow Hospice and was pleasantly surprised to discover
that the hospice opened extra rooms in the administrative building to employees who were displaced due to the storm. Thompson moved onto the campus
with Bandit, and for eight days, she slept in an air-conditioned room, ate fresh
hot lunches, washed her clothes and showered within Avow’s facilities. “It was
sweet relief to walk into air conditioning and be able to sleep someplace cool
and comfortable,” Thompson says.
Avow’s leadership knows that their staff—just like the patients they serve—
need a similarly acute level of care and understanding during all of life’s events.
But they also recognize that a staff supported on all sides makes for a powerful
team.
When the pandemic made its way to the United States last spring, Avow
quickly adjusted its patient care—bereavement circles and music therapy were
held over Zoom, and clinical visits assumed extra protection and minimal contact. To accommodate these sudden changes, the employees also switched gears,
donning additional personal protective equipment (PPE) and developing creative
ways to keep patients, kids and volunteers engaged while away from campus.
10 LUMINARIES SPRING/SUMMER 2021

2021 Butterfly Release

10 A.M. - 12 P.M.
10 A.M. - registration and activity kits for kids
11 A.M. - public memorial service

Generously Endowed by

The Gorlach Family
Make a donation to have
your loved one’s name read
aloud during the ceremony.

Donate online at
avowcares.org/butterflyrelease/
Watch the ceremony virtually at facebook.com/avowcares/ or at Avow.TV
For information on sponsorships or volunteering contact Kari.Greer@avowcares.org or call (239) 263-5202
Avow | Florida Hospice License 5022096 | 1095 Whippoorwill Lane, Naples, FL 34105
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“We’re a family. We’re
doing something hard but
meaningful, and I think we
appreciate that about each
other.”
—Christine Gardner, Avow
Volunteer Supervisor

Such adjustments would take
a toll on anybody, but Avow made
sure that its staff felt very little of it.
Earlier in the year, the employees
were given a bonus in their paychecks to help alleviate any struggles or uncertainties. Those whose
jobs can be completed remotely
work from home, and the nurses,
clinicians and other staff whose
duties require them to be on the
campus are treated to a free, fresh
lunch each day. Most importantly,
Avow is stocked with abundant
PPE to ensure that all staff are safe.
“The employees can be
confident to know that as an organization, they will have all the
protective equipment they need
12 LUMINARIES SPRING/SUMMER 2021

to protect themselves, families and
patients,” Colleen Billings, Avow’s
director of human resources,
explains. But even beyond COVID19, Avow is consistently executing
events, programs and celebrations
to let its staff know that they’re
appreciated.
Take the quarterly staff
meetings, for example. The team
leading the meeting will sometimes break up the more tedious
topics and updates with games or
trivia questions that come with a
prize attached. The annual holiday
meeting includes a recognition of
staff members who have recently
received a significant honor, like an
academic degree or a milestone year

with the organization. Even the pandemic couldn’t put a damper on such
a notable event: during the Zoom
meetings, a picture of the employee
is shown and their name is read off.
Their award is then available to be
picked up or mailed to the employee’s home.
Award recognition is just one
of several ways that Avow makes its
employees feel valued. Christine
Gardner started her career with
Avow nearly 30 years ago as an
inpatient unit nurse before leaving
to run a business and raise a family.
When she saw a job listing for the
hospice four-and-a-half years ago,
she remembered instantly the difference her work at Avow made in

the lives of her patients and their
families. She’s now the volunteer
supervisor, and has seen firsthand
all the ways the organization takes
care of its team members, including its volunteers.
Avow holds volunteer-appreciation events throughout the
year on a regular basis, but the
pandemic stressed the importance
of the occasion. “So many of (the
volunteers) are over the age of 65,
a high-risk group. A lot of them
aren’t having much interaction
with others; Avow is kind of their
social life,” Gardner explains. To
express their appreciation for
the volunteers, Gardner and staff
from the other departments chose
to host a drive-through event.
The volunteers were greeted
with music and cheerful shouts
from staff and handed goody bags
through their car window. Gardner
herself baked 50 mini-Bundt cakes
with a label reading, “We are nothing bundt thankful for you.”
In addition to holiday parties, lunch-and-learn events and

During Hurricane Irma,
Avow triage care nurse
Carol Thompson was able
to stay in one of the extra
rooms that the hospice
made available to employees in need.

Blue Zones-inspired walking clubs,
Avow also offers a tuition-reimbursement program that allows its
employees to excel both in and out
of the workplace. After an employee
works with the organization for a
year, they are eligible to receive up to
$5,250 back for their participation
in any professional certification or
accredited program, as long as they
can show a receipt and a passing
grade for the course.
Gardner took advantage of
the program, attending Hodges
University for a bachelor’s degree
in interdisciplinary studies. The
degree will open doors for her to
work in, or manage, other areas of
the organization. “I’ve gotten so
much encouragement from my boss,
especially when she says, ‘If you ever
need to, work different hours to
accommodate school.’ I thought that
there’s no way at my age that I can do
this,” Gardner says. “I wouldn't have
been able to do it had I not gotten the
support of Avow, and also the team.”
If word of mouth wasn’t
enough to prove Avow’s commit-

ment to employee satisfaction,
the recent employee-engagement
survey says it all. Billings proudly
explains that Avow was deemed a
Great Place to Work®️ by the national
institute of the same name. Seventy-five percent of staff completed
the survey, which yielded an 85%
satisfaction rate. The feedback and
opinions provided by participants
aren’t just read and forgotten—
they’re turned into an action plan
for improvement. “The role I have
is to make sure the employees have
everything they need to do their job
more effectively. We’re focused on a
supportive culture,” Billings says.
Avow continues to develop
s t r at e g ie s a nd e vent s t h at
strengthen the work environment,
but it seems that it’s already hit the
mark. “I have never worked for an
organization—either for profit or
nonprofit—that it’s so obvious that
we are all so committed to what we
do,” Gardner says. “We’re a family.
We’re doing something hard but
meaningful, and I think we appreciate that about each other.”

Within a year's time, Avow Hospice has already earned the prestigious Level 5
recognition from We Honor Veterans, signifying the highest degree of veteran
care that a hospice can offer.
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Avow Ach ieves
Level 5
Recognition
w it h We Honor
Vet er a n s
THE HOSPICE CHECKED ALL THE BOXES
TO AFFIRM ITS COMMITMENT TO THE BEST
CARE FOR VETERAN PATIENTS.
By Tess Raines

The Department of Veterans Affairs initiated a campaign
more than a decade ago that aimed to place a higher emphasis
on veterans’ preferences for care at the end of life. In addition to funding training for staff and leadership at VA centers
and hospices, the We Honor Veterans (WHV) program was
implemented to help these organizations recognize the special
needs of veterans.
Hospices could proudly share their commitment to veteran
care by earning recognition as a partner through the program,
starting at Level 1 and working their way to Level 4 through
rigorous training and educational requirements. Level 5 was
added toward the end of 2019, signifying the highest degree
of veteran care that a hospice can offer. Within a year's time,
Avow Hospice has already earned this prestigious recognition. “Like anything we do, we want to have the highest level
of whatever accolade or credential we can have to make sure
we’re checking off all the boxes and offering the highest level
of service,” Annalise Smith, Avow’s senior vice president of
philanthropy and head of Avow’s WHV program, explains.
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Avow first partnered with WHV in 2016 to honor
the staggering ratio of veterans admitted for endof-life care. Under the program, administrative
and clinical staff received additional education and
training modules to become more familiar with
veterans’ specific needs, such as counseling for
post-traumatic stress disorder. New patients are
evaluated for military history as part of their referral
and admittance process. While working up to their
Level 4 recognition, Avow needed to also develop
ongoing relationships with other veteran-service
organizations in the area. They’ve sponsored the
Collier County Veteran and Dependents Expo, participate in regular pinning ceremonies and celebrate
each branch’s birthday.
To keep accountable, Avow established a task force
to ensure they were meeting the requirements of
the program. But even after completing the Level 4
requirements, the organization decided to keep the
task force and turn it into a veteran services committee, meeting monthly to discuss and plan upcoming
events and activities for veteran patients and their
families. “What’s great about our committee is that
it’s multidisciplinary,” Smith says. “We have volunteers, members of our marketing team, social workers, chaplains and representatives from all different
areas of the organization. It’s a great way to make
sure all departments are represented.”
With a veteran services committee established,
Avow was already on the right track when WHV
opened the application for a Level 5 partnership.
Emily Marge, a veteran services associate for the
National Hospice and Palliative Care Organization,
explains that Level 5 was created out of a yearning
to do more for veterans in hospice. “Level 5 relies
on staff education, data collection, community
presentations and large community events such as
Welcome Home Vietnam Veterans Day,” she says.
“Perhaps most importantly, there is a mentoring
component, which means they serve our partner's
needs and help one another.”
To reach a Level 5 partnership, hospices must
incorporate presentations, webinars, veteran
care-planning guides and training courses—like suicide modules—into their annual mandatory in-service curriculum. Additional hands-on care is also
expected: a Veteran-to-Veteran Volunteer Program
ensures that veteran hospice patients can communicate their needs to those with similar experiences.
Whereas previous levels focus on veterans as a
whole, Smith has found that Level 5 hones in on specific areas. “It’s heavy on tactics related to recognition and service to Vietnam and Gulf War veterans,”
she says, noting that World War II vets and Korean
War vets are starting to age out of hospice. “It’s
16 LUMINARIES SPRING/SUMMER 2021

important to recognize the war era, because the
veteran experience was different for WWII versus
the Vietnam vets, who were perhaps cast out from
society when they returned.” One of the training
modules is focused specifically on the Vietnam
veterans’ experience and how they can best be cared
for at this stage of their lives if they’re dealing with
PTSD or moral injury.
Hospices working toward a Level 5 recognition
have exactly 12 months to meet all the requirements
mandated by WHV. Once completed, they submit an
application reporting a summary of the activities,
along with photos and a compilation of data noting
the number of veterans served. “We’re tasked with

“Like anything
we do, we want
to have the
highest level
of whatever
accolade or
credential we
ca n have ...”
–ANNALISE SMITH, AVOW’S SENIOR VICE
PRESIDENT OF PHIL ANTHR OPY AND HEAD
OF AVOW’S WHV PR OGRAM

To reach a Level 5 partnership, hospices must
incorporate presentations, webinars, veteran
care-planning guides and training courses—
like suicide modules—into their annual
mandatory in-service curriculums.

collecting more data than previous levels of the
program required,” Smith adds. “We’re having to report what era (veterans) served in, the branch they
served in, any medals and where they served. That
doesn’t sound like it’s hard, but we admitted 200
patients in October and a third were vets. On top of
the typical demands of a patient visit, the staff now
has to make sure they have the correct PPE on and
they have to collect military data, as well.”
As of November 2020, only 4.7% out of WHV’s
3,000 hospice partners has achieved Level 5 status.
It’s a rigorous program, but one that Marge says
helps determine “partners that represent the best of
the best.” The groups that earn Level 5 recognition

are also held to that standard—they must recertify
each year with similar activities and requirements.
Although the staff educational component helps
to make the experience smoother for veterans in
hospice, Smith notes that the care they provide
wouldn’t be possible at all without generous hearts
funding the program. “It costs us money to buy pins
and blankets and certificates and to print programs
and to host outreach activities,” she says. “We have
an annual budget of $30,000 that is funded 100%
through philanthropy.” There are countless ways
to thank a service member for all they’ve done, but
a contribution to honorable end-of-life care is an undeniably important one.
SPRING/SUMMER 2021 LUMINARIES 17

Avow has instituted a new Simulation Lab, set up like a patient’s home, where clinical staff
can learn new skills and review skills they’ve already learned by practicing on a lifelike
manikin that can be programmed to simulate any number of situations.
18 LUMINARIES SPRING/SUMMER 2021

THE
R E A L WOR LD,
SI M U L ATED
AVOW ’S SIM UL ATION L AB PROV IDE S R E AL- LIFE LE AR NING
TO IT S CLINIC AL S TAFF.

BY A R T I S H EN D ER S O N

I

nside the Smith building on Avow’s campus, in a former residential room now converted into a Simulation
Lab, certified nursing assistant Phil Justice is giving a mock bath. He’s careful to gently reposition the patient
and makes sure he doesn’t knock off the patient’s glasses. As he moves through the setting—a bed, a dresser,
a nightstand, a walker—he maneuvers with care. While Justice performs the necessary steps, he narrates to
the patient what’s happening. He uses all of his trademark warmth and humor, even though the patient can’t
hear him. That’s because the “patient” is a life-size manikin that serves as a training device for Avow’s clinical staff.
Justice, a certified nursing assistant for the last 25 years, is just one of the people who is benefitting from Avow’s latest
program to better serve its mission—a Simulation Lab where clinicians have the opportunity to practice skills on a lifelike
manikin. “The lab is really good,” Justice says. “We can go in there and practice our skills in a secure environment.”
The manikin provides a unique situation where Avow’s clinical staff can learn new skills and review skills they’ve
already learned. The learning lab is set-up like a patient’s home instead of a hospital room. The reason? The majority of
Avow’s patients are served in their homes or a nursing facility. Though the Frances Georgeson Hospice House accommodates patients on the Avow campus, most patients receive hospice care within their home environments. And though
this may be familiar to the patient, these settings are often unfamiliar to the nurses and home health aides who provide
hospice care. The Simulation Lab allows Avow’s clinical works to practice skills like drawing blood, treating wounds,
adjusting infusion pumps, assessing symptoms and emotionally connecting with patients and families in a nonclinical
setting. “It’s a really good place to practice our skills,” Justice says.
One of the most useful parts of the Simulation Lab is that it offers a way for teams to observe and evaluate best
practices. The lab is outfitted with two-way mirrored walls where observers can watch a clinician practice his or her
skills. The lab also has video equipment for recording, sharing and critiquing skills practice sessions. This gives clinicians
SPRING/SUMMER 2021 LUMINARIES 19

Avow’s home health aides use the Simulation Lab
for skills competency like giving a bed bath, turning
a patient and feeding a patient. Avow’s nurses use
the lab to practice their skills, like drawing blood
and running pain pumps. “It offers more of a real-life
experience,” Kerri Ervin, Avow Chief Compliance
Officer, says. “Versus a fake arm in a classroom.”
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the opportunity both to watch others perform tasks
like giving baths and taking vital signs, and to review
videos of their own performance and look for areas
of improvement.
This simulation approach to learning for nurses
and home health aides has been widely adopted by
hospices, nursing homes and training institutions
across the country. The Yale School of Nursing has
a clinical simulation program which provides “a
safe environment to promote clinical competence,
self-confidence, reflective practice, teamwork
and inter-professional collaboration for students
and faculty,” according to Yale program materials.
“Nursing students entering the profession can find it
a process to transfer classroom learning into clinical
practice. Yale School of Nursing includes clinical
simulations as a part of the curriulum teaching
strategy that provides students interactive, practice-based instruction.”
Avow Chief Compliance Officer Kerri Ervin
believes in the power of simulation education, and
she expects that the Avow Simulation Lab will
bring a new level of expertise and care to the Avow
team. “By simulating a real-world environment, we
can help our staff identify the best ways to support
patients and families,” Ervin says.
The lab’s manikin can be programmed for many
different situations like low blood pressure, bowel
obstructions, nausea, vomiting and medical emergencies. In the case of an emergency, a nurse can
practice responding to the medical situation in a
calm manner while interacting with family members
and explaining what is happening. In the Simulation
Lab, a trainer coaches a nurse through the situation
so that, when it happens in real time, patients receive
better control of their symptoms. It also helps family
members have more peace and understanding of
what’s happening.
“In a hospital situation, there’s always someone to come in if you need help,” Ervin says, “but
in homes, where most of our hospice patients are,
there isn’t someone right down the hall. If we can
help grow the confidence of the staff to where it’s
easy for them to navigate a difficult situation, then
our patients and families will have better care.”
Avow’s home health aides use the Simulation Lab
for skills competency like giving a bed bath, turning
a patient and feeding a patient. Avow’s nurses use
the lab to practice their skills, like drawing blood
and running pain pumps. “It offers more of a reallife experience,” Ervin says. “Versus a fake arm in

“ B y si mu lat i ng
a rea l-world
env i ron ment , we
c a n help ou r s t a f f
ident i f y t he b e s t
ways t o supp or t
pat ient s a nd
fa m i l ie s.”
– KERRI ERVIN, AVOW’S CHIEF
COMPLIANCE OFFICER

a classroom.”
And the lessons provided in the Simulation Lab aren’t
just clinical. Nurses and technicians also learn how to have
difficult conversations. One example: a clinician might be
at a patient’s home when a patient is having pain, and the
patient’s family might not fully understand the disease
process. The clinician would need to explain to the family what’s happening in a way that could be understood.
By working in a simulation environment ahead of time,
a clinician can practice having this conversation. Using
the technology available in the Simulation Lab, the conversation can be recorded and reviewed, and the clinician
can discuss with a trainer some alternative ways of having
the discussion. “I see the Simulation Lab as a way to have
these talks and help the family and patient through difficult
conversations,” Ervin says. “Some of it is coaching on the
best way to support and communicate with others.”
Though the lab is currently up and running with a single manikin, Avow hopes to purchase a second manikin
in the near future. The hospice also plans to expand the
lab itself and purchase more audiovisual equipment. This
expansion of the Simulation Lab will take place over the
next year as grants and donations come through to support
the $100,000 investment. In the meantime, Avow will continue to use the lab to reinforce the skills and competencies
of its clinical staff, assuring the best care for patients and
families.

The Simulation Lab not only helps Avow staff
maintain their care skills, it also helps them train to
effectively have the sorts of difficult conversations
with patients and their families that end-of-life transitions sometimes present.
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Ray Harman set up a
fund at Avow in memory of his late first wife,
Anne. It helps to support
the hospice's complementary therapies.

22 LUMINARIES SPRING/SUMMER 2021

A GENTLE
TOUC H
Ray Harman’s annual donations and planned giving
support Avow’s complementary therapies programs.
By Artis Henderson

E

ach year in the spring, Ray Harman makes
his annual visit to Avow, where he meets with
Annalise Smith, Avow’s senior vice president
of philanthropy. The two of them sit at a table in
Smith’s office over a cup of coffee. “He’s someone
I’ve had the pleasure of developing a close personal
relationship with because of his high level of involvement,” Smith says of Harman. “Like many donors to
Avow, gratitude is what inspired his gifts.”
Harman, who is in his 80s, came to know Avow in
2008 when his first wife, Anne, passed away in Avow’s
care. He affectionately calls Anne his British wife.
Seven years later, his second wife, Karen, also passed
away under Avow’s care. He affectionately calls her
his American wife. “Between the two wives, you can
understand my regard for Avow,” Harman says. “They
are such a wonderful institution. We are so lucky to
have them.”
At his meetings with Smith, Harman doesn’t expect
to be taken out to lunch; he doesn’t want a big fuss
made over him. He prefers a simple cup of coffee and

for the two of them to get down to business. Harman listens attentively. He’s soft spoken but direct.
Born and raised in Australia, he still speaks with
an Australian accent, though he spent his career in
England, Switzerland, Canada and the United States,
working for an international manufacturing firm.
Harman is part of a unique group of donors at Avow.
He’s both included the hospice in his estate plans,
and he makes an annual gift each year. “I want to
donate while I’m alive so I can see what’s happening,” he says. “I like to see the smiles on a few faces
from the programs I’ve set up.”
After his first wife passed away, Harman established a fund in her honor. The Anne Harman
Memorial Fund supported Avow’s complementary
therapies program. Upon Harman’s passing, his
planned gift will endow this fund so that it can support complementary therapies, including Reiki, in
the future. Anne was herself a trained Reiki master.
A friendly woman whom people liked instantly, she
could make friends with virtually anyone, Harman
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Harman on a trip to his native Australia with his
second wife, Karen, who—like Anne—passed
away in Avow's care.

says. She had a good sense of humor and an easy
manner that made people comfortable around her.
When she passed away, an article on her said, “We
have lost our English rose.” With her gentleness and
gifts with people, it’s no surprise that Anne followed
a path in the healing arts. She began by training in
reflexology and then became a Reiki master. Reiki
is a form of intuitive healing where practitioners
channel energy into patients. Through observing
Anne, Harman saw firsthand how Reiki can benefit
those who need it. That’s why, when he felt called to
support Avow’s mission, he chose to designate where
his funds would be used. Rather than electing for
the money to go toward the area of greatest need,
he specified that the fund would help pay for Avow’s
complementary therapies program, which includes
art and music therapies, massage and Reiki.
“For many people, one of the greatest joys in giving
is being able to say they supported something specific, something they cared about beyond the organization’s general mission,” says Betsy Keteltas, Avow’s
senior director of philanthropy. “Because Anne was
a complementary therapy provider herself, Mr. Harman understands the impact Reiki makes as part of
an interdisciplinary team. Now, through his gifts to
Avow’s complementary therapy program, he’s able to
say that he’s funded some very specific things, like
musical equipment for music therapy. He has something to talk about that is meaningful to him during
his lifetime, and then also in his estate planning,
which is equally meaningful to Avow.”
Because of his donations, Harman is included
in two very special giving societies which hold an
important place in the Avow heart. He is a member of
Avow’s Living Legacy Society, which honors donors
who have signaled to Avow that they have included
the hospice in their will. He’s also a member of the
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1983 Society, which recognizes donors who have
given a lifetime amount of at least $25,000.
During their meetings, Smith updates Harman on
what’s happened at the hospice over the last year.
She prepares a report and presents it to him, giving
detailed information about how his last annual gift
was put to use—the projects it funded and the people who received the benefits. “He’s very involved,”
Smith says. “He doesn’t just send a check. He holds
us to task as we steward his gift.”
Though this year’s cup of coffee had to be shared
over the phone instead of in Smith’s office, Harman
continues to be motivated by special projects at
Avow. When he does his annual accounting with
Smith, he likes to see how many people he’s helped
with his donations. He enjoys knowing the tangible
outcomes of his generosity. Throughout the year, as
Smith prepares for their annual meeting, she keeps
in mind projects that Harman might like to support.
This year, she’s championing Avow’s new Simulation
Lab, where clinicians receive hands-on training with
a lifelike simulation manikin in a setting made to
resemble a patient’s home.
Avow is grateful for all donations, whether they’re
earmarked for a specific purpose, like Harman’s
gift, or whether they’re designated for the area of
greatest need, which can go to support any of Avow’s
programs in the service of its mission. Still, there
is a special pleasure that comes from being able to
accommodate a donor’s particular interests. “One
of the beautiful things about Mr. Harman’s giving is
that he invites us to dive into a specific area of interest,” Keteltas says. “We know what’s important to
him now and what he wants his legacy to be through
his planned gift. And we’re able to celebrate that gift
in his lifetime.”
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Avow has a very special way of
honoring those donors who make
major contributions to the organization, either year after year or all at
once: the 1983 Society, which recognizes the generosity of donors whose
lifetime giving to Avow is $25,000 or
more. Named for the year Avow was
founded, the 1983 Society is open
to private donors, corporations and
foundations.
“Some of our 1983 Society members crossed the $25,000 threshold
after years of annual giving, some for
having made just one or two gifts,”
explains Avow’s Senior Director of
Philanthropy, Betsy Keteltas. “While
their contribution amounts may be
different, their belief in Avow’s mission is what unites all of our donors.”
Avow understands that donors
have many options for charitable
giving, and the hospice believes it’s
important to recognize those donors
who have made major contributions.
And because not everyone can make
a large gift all at once, Avow uses a
lifetime total in order to designate
new society members. “Members of
the 1983 Society represent Avow’s
past, present and future,” Keteltas
says. “Donors share stories from 38
years ago, or new members may share
stories from recent years.”
Members of the 1983 Society can
designate that their donations go

to the area of greatest need, which is
especially useful in times of crisis, like
the recent COVID-19 pandemic. If
donors are passionate about a specific
project—like Ray Harman—Avow is
happy to work with them to designate
a gift. “These donors follow our
progress and they want to know how
we are doing with various plans and
fundraising efforts,” Keteltas says. “It’s
inspiring to know that we can report
the progress to these donors in an
annual format. It’s our hope that they
can literally see the impact of their gift
through the visit to campus—and for
many years, this has been a part of an
annual 1983 recognition luncheon.”
In addition to the visit to campus,
new members are also pinned at the
luncheon. Avow CEO Jaysen Roa
joins in the pinning ceremony, as well
as other executive staff members.
Corporate donors receive a certificate
of giving. Though the pandemic has
put the annual luncheon on hold for
now, Avow looks forward to welcoming its 1983 Society members again in
the future.
Avow’s 1983 Society members are
essential to the Avow mission. To date,
the hospice has recognized nearly 200
individuals, businesses and foundations that make up the 1983 Society. It
looks forward to pinning a new round
of members soon.

OF

The Avow Foundation
invites you to discuss
the many ways to give,
including corporate
matching gifts, charitable lead trusts, charitable gift annuities,
charitable remainder
trusts, bequests, IRA
charitable rollovers,
appreciated securities
and philanthropic life
insurance vehicles.
To learn more, contact Betsy Keteltas,
senior director of
philanthropy, at (239)
649-3697 or betsy.
keteltas@avowcares.
org.
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HOW QUA L IFIE D IR A DIS T RIBU T IONS A ND GIF T S OF
A PPRECI AT E D S T OCK BE NEFI T BO T H AVOW A ND DONOR S.

F

or donor Kathy Schillreff, the decision to make
a gift to Avow through
her IRA account is what
she calls a no-brainer.
“I’m not opposed to income tax,” she
says, “but I don’t want to pay more
than I have to.”
As an Episcopal priest, Schillreff ’s giving stems from her faith. In
church, she talks a lot about giving,
generosity and abundance—not
having a scarcity mindset—and she
practices what she preaches. Outside
of the church itself, Avow is the next
biggest beneficiary of her donations.
“As a pastor, I saw and continue to
see what Avow means in our community,” she says. “So I give my time
and my treasure, as we say.”
She gives her time as a member of
Avow's board of directors. But when
it comes to giving that treasure, she
makes a noncash gift through her
IRA account. This allows her to
receive a charitable donation credit
without having to pay tax on the
income from the appreciated stock
in her IRA. “It’s kind of a double
bonus,” she says. “And that seems
like a no-brainer to me.”
Noncash giving is an excellent
way to support Avow’s mission
while reducing personal taxes. Giving through an IRA is one example
of noncash gifts. Donors who are at
least 70 and a half can make up to
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BY ARTIS HENDERSON

$100,000 a year in tax-free charitable
contributions through their IRA. The
money can be transferred directly
from an IRA account to an eligible
charity without the account owner
paying income tax on the transaction.
“Generally, if a client is over 70
and a half, we suggest that they make
charitable gifts through their IRA,”
says Nadia Keric, a partner in the
Family Wealth Planning Group of
Raymond James. “It reduces their
taxable income and provides a way
to get a benefit for charitable giving.”
Another upside to giving through
an IRA? A donor doesn’t have to keep
track of charitable giving throughout
the year. An IRA manager simply
writes a check directly to the charity
that will be receiving the gift. At the
end of the year, there’s no need to give
that information to an accountant.
“It’s already been accounted for by the
custodian of the IRA,” Keric explains.
For donors who don’t meet the
70-and-a-half age requirement,
another good noncash giving option
is appreciated stock. “It’s incredibly
popular for those under age 70,”
Keric says. “Especially when the stock
market has been so strong.” By giving
appreciated stock, donors still receive
a charitable donation credit but without having to pay capital gains taxes.
For instance, if someone bought
Apple stock for $1,000, and now it’s
worth $5,000, and that person gives

the appreciated stock to a charity, he
or she will receive a $5,000 charitable
donation credit without having to pay
capital gains on the $4,000 in appreciated value.
One way to manage gifts of appreciated stock is to create a donor-advised
fund. These are available through
most large financial institutions as
well as groups like the Community Foundation of Collier County.
Donor-advised funds offer a way
for individuals, families and organizations to make contributions in
the present moment and distribute
the funds to charities at later dates.
The benefits? The person making
the contribution to the fund receives
a tax deduction in the year that the
appreciated stocks were transferred
without having to decide in that
moment where to donate the funds.
“Donor-advised funds create a lot
of flexibility,” Keric says. “Donors
can give money indefinitely into the
future, and they’re a great way to
engage children and grandchildren
in charitable giving.”
One approach may ultimately be
better than another, Keric says, but
she’s quick to point out the most
important thing when considering
gifts of appreciated stock or donations
through an IRA: both approaches
are better than giving cash. “Though
most people give because they like a
charity, the tax benefits are consider-
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ations as well,” she says. And these
strategies may allow a donor to give
more to their favorite charity.
Avow's Senior Director of Philanthropy Betsy Keteltas, stresses the
importance of noncash gifts to Avow's
mission. “When we participate in giving conversations with donors, we’re
focusing on why someone chooses to
give to Avow,” she says. “Maybe they
had a loved one in our care or they
believe in the benefits of hospice or
nonhospice palliative care, or maybe
they care about the grieving children
that we serve.”
What’s often harder to discuss is the
form of the gift. “For many people it’s
a lot easier to write a check than to go
through the process of transferring a
noncash asset to Avow,” Keteltas says.
These noncash assets can include
IRA rollovers, appreciated stock, life
insurance policies, annuity contracts
and tangible donations like property, paintings and fine jewelry. And
while Avow is grateful for those who
write checks, Keteltas recognizes that
charitable giving is a partnership with
benefits for both the charity and the
donor. “For the donor, those benefits
go beyond feeling good about supporting something important,” she
says. “They also include important
tax benefits.” She echoes Keric’s sentiment that because of the tax benefits
of giving noncash assets, donors are
often able to make a larger contribu-

“Noncash giving
is a combination
of philanthropy
and tax-savvy
gifting.”
–Betsy Keteltas,
Avow’s Senior Director
of Philanthropy

tion than would have been possible if
they’d simply written a check.
As part of her job, Keteltas helps
educate donors on noncash gift
options. “In some cases, I might just
be reminding them of the opportunities available, and in other cases I may
be planting a seed to have a conversation with a tax professional,” she says.
One of her favorite recent examples
of this kind of conversation happened
last February at Avow’s annual charity
adventure. A donor raised her paddle to make a gift during the funda-need portion of the event and told
Keteltas afterward, “I’ll have a check
in the mail to you this week.” That’s
when Keteltas asked if she might
prefer to make a donation through
her IRA instead. “How do I do that?”
the donor asked. Keteltas suggested
she make an appointment with her
financial advisor to discuss qualified charitable distributions. A few
months later, over lunch, the donor
shared with Keteltas what she had
learned. Her face lit up as she spoke,
and she soon made a significant gift
for the Frances Georgeson Hospice
House through her IRA.
“Noncash giving is a combination
of philanthropy and tax-savvy gifting,” Keteltas says. “In many cases,
it’s easier than writing a check. You
don’t even need a stamp.”
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A Crucial Part
of the Team
Avow’s clinical administrative
assistants help keep everything
running smoothly.
By Beth Luberecki

O
ver her 15 years as a clinical administrative assistant at Avow
Hospice, Irene Cunningham has worked in a number of different

departments. But whether she’s helping to schedule home health aides
or fielding phone calls to initiate crisis care, she appreciates how it takes
a group effort to care for Avow’s patients and their families.
“I’ve always liked to see how all of the pieces pull together and make
a whole,” Cunningham says. “For me to do my job well, I find that
it’s important to be part of a team. We all have different strengths
and weaknesses, and there are a lot of issues that can make a case run
smoothly or not. For me, it’s about making sure that our staff has
everything that they need from me in order to do their job well.”
When that happens, it’s a win for everyone involved. “When everyone does their job well, the patient benefits and the family benefits,
because they can see that exceptional patient care is our priority,” says
Cunningham. “I believe that is what creates a calming presence, just
knowing that everybody is doing their job in order to facilitate the best
patient care that we can provide.”
28 LUMINARIES SPRING/SUMMER 2021

Clinical Support Supervisor Teressa Powell, left, and Clinical
Administrative Assistant Rebecca Becker, right, at work in the
Frances Georgeson Hospice House on the Avow campus.
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The clinical administrative assistants who work at Avow Hospice play an important role in that patient care. It’s a position
that involves tasks such as answering phone calls and directing
them to the right staff member, scheduling visits from nurses,
home health aides, social workers and chaplains and handling
paperwork of various kinds.
“Our clinical administrative assistants at Avow keep everything held together,” says Rebecca Gatian, RN, MBA, chief
clinical officer at Avow Hospice. “They’re the hub, and they
make sure all the moving parts stay in place.”
“Their role is critical,” says Margaret Peters, director of the
facilities team at Avow Hospice. “Without them, it would be
impossible to do our jobs and get everything done, because of
all the footwork they do behind us.”
For Peters, that includes things like prioritizing phone calls,
scheduling nurses and home health aides and keeping track of
supplies. “An ability to multitask is important, because they
always have more than one thing going at a time,” she says.
“They might be doing something on the computer and the
phone rings while one of us is hollering at them for something
we need.”
Good computer skills are a must to perform the clinical
administrative assistant role well, because the job entails
working in Avow’s electronic medical records database and with
programs like Microsoft Excel. Equally important? Excellent
customer service and phone skills.
“They have to be a good listener,” says Gatian. “They have to
have critical thinking skills, so they can determine where that
call goes and who is going to be the best person to help this
family or this patient in crisis on the phone. Families call for all
different kinds of things, so they have to be able to get them to
the right person.”
An empathetic ear definitely helps with this part of the job.
“It certainly takes a compassionate person, because you never
know what you’re going to get on the other end of the phone,”
says Peters. “It takes an excellent listener to figure out just by
listening, and sometimes gut instinct, what this person needs
and who is going to be the most appropriate person to send this
call to based on the information they have coming in to them.”
That’s especially vital when the patient or family member on
the other end of the phone is worried, scared or upset. “When
someone calls in, a clinical administrative assistant is the first
person they talk to, and that sets the tone for the way everything that follows is going to go,” says Peters. “They might get
a call from someone whose spouse has fallen and they can’t
get up. You can’t imagine what it’s like having your spouse on
the floor and you can’t help them. The clinical administrative
assistant will not only go ahead and call for a non-emergent
lift assist, but they’ll also be talking that person on the phone
through it all and calming them down. That goes a long way for
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Clinical Administrative Assistant Irene
Cunningham busy at work. “I’ve always
liked to see how all of the pieces pull
together and make a whole,” Cunningham
says. “For me to do my job well, I find
that it’s important to be part of a team.”

someone who’s frantic on the other end of the phone.”
Cunningham currently works in the crisis care department,
setting the schedules for Avow’s crisis care staff to ensure all patients’ needs are met. Her experience working in other departments at Avow over the years provides constant insight.
“I have taken a piece from each department and that is why
I can flourish here in the crisis care department, because I
know how everyone is interconnected,” she says. “I’ve learned
so much from the Avow staff over the years. My favorite part is
just being a part of what they are all trying to do.”
That ability to grow and shift roles and responsibilities is one

“Our clinical
administrative
assistants at
Avow keep
everything held
together.”
—Rebecca Gatian, Avow's Chief
Clinical Officer

reason why many of Avow’s clinical administrative assistants
have been with the organization for years. “Irene was a
switchboard operator, then a clinical administrative assistant
and is now a lead clinical administrative assistant,” says
Gatian. “So she’s grown in her role and her role has changed.
She’s been able to have growth opportunities. Being a clinical administrative assistant is not a position they’re stuck in;
there are opportunities to grow into different aspects.”
“Nothing is ever static around here,” says Peters. “We’re
constantly updating, adding or changing something that
becomes outdated. Being a clinical administrative assistant is

not a static position; it changes on a continual basis.”
Over her time at Avow, Cunningham has seen firsthand the impact the organization has on its patients and
their families. She’s witnessed the effect support groups
can have while working at the front reception area and
heard from families looking to share their gratitude for
the services their loved ones received from Avow.
“We have some of the best staff, and they are totally
committed to doing the very best that they can do,” says
Cunningham. “It’s a real treat and such an honor to be
a part of it.”
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CONGRATUL ATIONS TO OUR EMPLOYEE “HEART OF AVOW” WINNERS!
Each year, Avow honors outstanding employees who exemplify the spirit of Avow and its mission of
service. Those chosen live up to these criteria:
• Is a compassionate person, both while working and in how he/she lives life
• Feels and acts on a commitment to advance Avow’s mission of caring
• Exhibits a caring spirit for others, especially those who are ill or at end of life
• Gives of himself/herself personally to the work he/she does for Avow
• Acts as an ambassador for Avow within his/her circles of influence

This year’s winners are:
Kimberly Batley – Clinical (RN/HHA)

Batley is a team player focused on high-quality patient care and positive outcomes.
“I love what I do every single day,” she says. “These patients and their families are my family; they
are my entire world. It’s such an honor that I’m basically able to hold their hands and their family’s
hands while they go through this transition that’s the most difficult time of their lives. This is my calling.”

Tina Gosling – Administrative, non-direct care

Gosling, a staff educator and employee health nurse, is always ready to help with a smile on her face.
“Avow makes make me feel as though I am part of a team,” she says. “They look out for you and
are there for me whenever I need them to be. It’s never the same day in this role, but it’s a positive
challenge. And I feel as though my hard work is being appreciated by winning this award.”

Phil Justice – Clinical (CNA/HHA)

With more than 18 years of hospice experience in direct patient care, Justice goes above and
beyond in all that he does and is loved by patients and staff.
“This award means everything to me, since you have to be nominated by a coworker,” he says.
“I love working for Avow. Not only are they compassionate with the patients and their families, but
they also really care about the employees. They really show you that they care, which gives you that
extra push to go that extra mile.”

Jillian Iurlano – Clinical (Psychosocial, Bereavement, Complementary Therapies)

A music therapist at Avow, Iurlano inspires everyone around her with her positive attitude, dedication
and ability to manage change with ease.
“To hear that my colleagues and coworkers, these people I admire so much, see something special
in me definitely warms my heart,” she says. “It’s just such special and meaningful work I get to do
as a music therapist at Avow. Every day I get to use music to bring people a little bit of extra peace
and comfort during some of the most challenging and difficult things anyone can ever go through.”
—Beth Luberecki
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SOCIAL HIGHLIGHTS

1

2

3

VETERANS DAY PINNING:

1. AVOW VETERAN VOLUNTEER ROGER THEROUX
2. PAUL ZEHR, VETERAN AT NAPLES GREEN VILLAGE BEING PINNED

ITALIAN AMERICAN DONATION:

3. THANK YOU TO THE ITALIAN AMERICAN SOCIETY OF SWFL FOR THEIR DONATION!
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SOCIAL HIGHLIGHTS
1

2

3

NURSES WEEK:
1. LINDA DONALDSON, RN, AND CHIEF CLINICAL OFFICER REBECCA GATIAN, RN
2. RABON MOORE, RN, PICKS UP BREAKFAST PROVIDED BY HERITAGE BAY GOLF AND COUNTRY
CLUB AND SENIORBRIDGE HOME HEALTH CARE.
3. AVOW CELEBRATED ITS NURSES FOR NATIONAL NURSES WEEK 2020
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SOCIAL HIGHLIGHTS

4

5

6
CAMP MENDINGHEART TEEN CAMP:
4. AVOW KIDS TEEN CAMP SERVED NEARLY TWO DOZEN TEENS IN 2020
5. THE AVOW KIDS TEAM SUPPORTED THE TEENS WITH MUSIC, ART AND LAUGHTER THERAPY
HAPPY THANKSGIVING:
6. AVOW PROVIDED 17 TURKEYS AND ALL THE FIXINGS FOR THANKSGIVING
TO OUR PARTNERS IN CARE (PIC) FAMILIES
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C A L E N DA R

Southwest Florida Bereavement
Support Groups for Adults, Teens
and Children

Fundraising
and Social
Events
CEO Town Hall via Zoom with
Jaysen Roa
March 11, 2021, 10 a.m.
Enjoy LIVE company updates from CEO Jaysen
F. Roa with highlights from 2020 and a look forward
toward future projects and strategies. Register at
avowcares.org/registration.

Butterfly Release Community
Memorial Service
April 3, 2021, 10 a.m.–12 p.m.
Cambier Park, Naples–Location subject to change
due to pandemic restrictions
Donation to have a loved one’s name included in
the ceremony
Call (239) 649-3683 for more information or visit
avowcares.org/butterflyrelease/

As of press time, all events in this
calendar are scheduled to be held via Zoom
teleconference due to the coronavirus
pandemic. In the event that guidance from
state and federal authorities changes to allow
in-person gatherings, Avow will post location
and participation options on its website at www.
avowcares.org/calendar/. We strongly urge
you to confirm meeting days, times and format
(online or in-person) because of unforseeable
circumstances related to the pandemic.
To participate in Zoom-based sessions, please
send a registration request to bereavement@
avowcares.org or avowkids@avowcares.org. You
will need to send a request for each individual
session you wish to attend, as each has unique
Zoom sign-on instructions.
Avow provides Zoom telehealth-based
meetings for virtual visits, support groups
and other virtual healthcare related support.
Zoom must comply with the Health Insurance
Portability and Accountability Act (HIPAA).
With a HIPAA Compliant Business Associate
Agreement (BAA), which Avow has in place with
Zoom, Zoom provides a complete end-to-end
256-bit AES encryption. Avow maintains privacy
and security with the utmost integrity and meets
all HIPAA security and privacy rules. If you have
any further concerns or questions, please review
Zoom’s Privacy Policy at https://Zoom.us/privacy.
All events are free to the community unless
otherwise noted.
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MONTHLY ADULT BEREAVEMENT
PROGRAMS
This is a partial listing. Please visit www.avowcares.org/
calendar/ to see all scheduled events.
Evening and Saturday groups are available; Spanish and
Creole support offered. Our counselors can also provide shortterm individual grief support in your home, at Avow or via Zoom.

MEMORIAL SERVICE
SECOND TUESDAY OF THE
MONTH
4 P.M.AVOW.TV OR
FACEBOOK.COM/

BEREAVEMENT BOOK
CLUB
ONCE PER MONTH ON A
THURSDAY
CALL FOR DETAILS

AVOWCARES/CAREGIVER
SUPPORT GROUP
EVERY TUESDAY
1 P.M.–2 P.M.

WIDOW/WIDOWER FIRSTYEAR LOSS SUPPORT
GROUP
EVERY THURSDAY
2 P.M.–3:30 P.M.

EVERY SATURDAY
1 P.M.–2 P.M.
PARENT/PARENTAL
FIGURE LOSS
SUPPORT GROUP
EVERY WEDNESDAY
1 P.M.–2 P.M.
CHILD LOSS SUPPORT
GROUP
EVERY WEDNESDAY
2 P.M.–3 P.M.
BEREAVEMENT SUPPORT
GROUP IN SPANISH
EVERY WEDNESDAY
3 P.M.– 4 P.M.
CALL FOR OTHER TIMES

WIDOW/WIDOWER MORE
THAN ONE YEAR LOSS
SUPPORT GROUP
EVERY FRIDAY
2 P.M.–3 P.M.
PET LOSS SUPPORT
GROUP
SATURDAYS
10 A.M.–11 A.M.
CHAIR YOGA FOR SELF
CARE
EVERY THURSDAY
1 P.M.–2 P.M.

Avow Kids Grief/Loss
Programs
Avow Kids serves children
and teens aged 5-17
This is a partial listing. Due
to the COVID-19 pandemic,
schedules and locations for
many of our programs for
children, particularly those
held with our partners, were
pending safety guidance from
federal and state authorities at
the time this magazine went to
print. Please visit avowcares.
org/calendar/ for updated
listings or call us at (239) 2614404.
Springtime Events
• Outdoor Family Movie Series under
the stars at Avow
• It’s Your Lucky Day Gratitude Parade
(St. Patrick’s Day)
• Spring Break with Avow Kids–Event
in collaboration with Naples Players
Future Avow Kids Camps
• Overnight Camp—Staycation at a
local hotel
Ongoing Weekly Groups
• Movement Group
• Sibling Champions Group
• Art Therapy Group (weekly and
Saturdays)
• Good Grief
• Equine Therapy with Naples
Therapeutic Riding Center
Community Partnership Events
• Avow Kids Takes a Trip to the
Naples Zoo
• Avow Kids Visits Shy Wolf Sanctuary
• Avow Kids Improv Extravaganza
with The Naples Players
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Join Us March 11th for an Online
Town Hall Meeting on the State of Avow
Jaysen Roa, President & CEO of Avow companies, will provide a 2021 first-quarter and 2020
wrap-up update for donors and supporters on Thursday, March 11, 2021 from 10:00 AM to 11:00
AM EST. He will discuss the current state of the organization and its plans for growth and sustainability. Questions will be accepted in advance; there will also be limited opportunities to submit
questions during the session.
Register in advance for this webinar by visiting https://avowcares.org/registration/. After
registering, you will receive a confirmation email containing information about joining the webinar. For first-time 'Zoomers,' Foundation representative Kari Greer will be available before the
event to assist with registration. She can be contacted at kari.greer@avowcares.org or by phone
at 239-263-5202.

BB&T and SunTrust are now Truist
truist.com
Truist Bank, Member FDIC. © 2020 Truist Financial Corporation. Truist, BB&T, SunTrust, the Truist
logo, and Truist Purple are service marks of Truist Financial Corporation. All rights reserved.

CALLING ALL KIDS AND PARENTS
KIDS AND TEENS EVERYWHERE
struggle with emotional pain and disruption – from COVID-19
restrictions and broken social connections, to losses from divorce,
death, separation, or financial insecurity.

Avow Kids is here to help children and their families cope.
We offer support sessions in person and online (drop in as needed),
with topics tailored to age groups and types of loss. Parental
support is available, too. All of our counselors are licensed/degreed
professionals. And there’s never a cost to families.

TM

Helping Hands•Caring Hearts•Healing Support

Shawna Scarpitti

Board-Certified Art Therapist at Avow

Shawna makes engagement fun for kids who need support
to cope with a stress or loss. Her easy connection to children
comes through in person and online

Phone: (239) 261-4404 | Email: AvowKids@avowcares.org | Avowcares.org | Caring for Collier County – and you – since 1983.

Always Together

P A R T I N G

S H O T

The COVID-19 pandemic changed almost everything at Avow, but it couldn't dampen employee
spirits. The annual Avow Holiday Breakfast was held over Zoom, with employees playing games,
participating in contests and lauding their peers. There was even an ugly sweater contest, which drew
entrants from Avow employees and their pets alike.
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