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Dear Friends:

Patrick J. Martin
Patrick Neale

Welcome to this edition of Luminaries, a publication of Avow. We are pleased to share
stories of some of the people who are making Collier County a more compassionate,
peaceful place to live–even during a once-in-a-century pandemic.
The rapid spread of coronavirus infections and cases of COVID-19 in Collier County
in 2020 brought challenging times to Avow. They also brought out the best in our team
members and our volunteers, who live daily the Avow mission of caring for others. Nurses,
physicians, home health aides, and other members of the interdisciplinary team donned
extensive personal protective equipment (PPE) to care tenderly for our COVID-19
patients. Other team members connected patients to loved ones via virtual tools, and
supported grieving children and adults on video conferencing–a technology most of us
have heard about or used in recent months.
If we could choose one word to describe the Avow team during the pandemic, it would
be “steadfast.” Behind the clinical teams on the front lines of patient care were dozens of
employees, many sent home to work. They processed payroll, searched worldwide for PPE,
talked to donors, created videos and other communications, enhanced the campus with
new protective features, equipment and supplies, and rolled out many thousands of dollars’
worth of computers, tablets and tools to keep our teams working. Through it all, the Avow
staff also managed their own upended personal lives while never once losing their focus on
our mission. As the pandemic continues, our staff will also continue to provide exemplary
care to all those who need us.
“Steadfast.” It’s the perfect word to describe our wonderful team. You help make their
work possible through your financial support, your volunteer hours, your kind thoughts.
Thank you.
Should you, or someone you know, struggle with a serious illness or loss, please reach
out to us by calling 239-261-4404 or 888-484-AVOW (2869). We answer the phone every
hour of every day. We welcome your call.
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CORE VALUES

OUR MISSION:
We create peace of
mind by providing
compassionate care
and support to those
who need us.™

In order to ensure that we best meet the needs of the people of Southwest Florida,
Avow has developed a set of core values that serve as a guiding light in the pursuit of
our mission. These core values include:
INNOVATION. We are committed
to embracing change and seeking
creative ways to solve problems and
serve new populations.
INTEGRITY. We define ourselves
as honest and hardworking
professionals. We are driven by
the well-being of our patients and
our patients’ loved ones, as well as
service to the greater Collier County
community.
COLLABORATION. Avow’s
professionals understand that, in

OUR VISION:
To be our
community’s choice
for support through
life’s transitions.™

order to achieve our mission, we must
work collaboratively with each other
and the community.
CELEBRATION. We dedicate
ourselves to celebrating life and
relationships.
EDUCATION. Our team members
look to create learning opportunities
for both the people we serve and the
Southwest Florida community. We
also strive to continuously educate
ourselves and to further develop our
expertise.

As we serve the Southwest Florida community, these are the qualities that deﬁne
our character:
STRAIGHTFORWARD We strive
for honesty and transparency in our
communication with patients, their
loved ones, physicians, donors, and
the community.

interactions with patients, loved ones
and community members.

SENSITIVE Our team members are
respectful and empathetic, and know
how to discuss difficult subjects.

GENEROUS We are giving of our
time and attention.

JOYFUL The work Avow performs is
uniquely rewarding. We share that joy
through our communications and

ACCESSIBLE Avow’s services are
available to anyone who needs them.

DEVOTED We are passionate about
our mission and feel privileged to
bring that mission to life. This is who
we are as people, not simply what we
do for a living.
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Awa rding
Peace to Hospice
Pet O w ners
Avow’s newest partnership with Pet Peace of Mind
ensures that hospice patients’ pets are cared for and
nurtured during their stay and after they’ve passed on.
By Tess Raines

The end-of-life transition comes
with a distinct set of challenges.
There is fear of the unknown and the
understanding that time with loved
ones now comes with an expiration
date. Between the heightened emotions and endless preparations for a
peaceful hospice experience, it’s easy
to overlook the pet that’s been at a
patient’s side all along.
Pet Peace of Mind, a national
end-of-life pet care support network, helps bridge this gap in the
hospice patient’s experience. They’ve
partnered with hospices across the
nation, including Avow, to ensure
that patients’ pets can stay with their
owners and still be taken care of
amid the responsibilities of the final
life transition. They’ve also established a rehoming process for the pet
once a patient passes away.
The importance of keeping the
patient and pet together during this

transition lies in the vast mental and
emotional benefits for the patient.
Dr. Lesli Reiff, a veterinarian at Naples Safari Animal Hospital and the
consulting veterinarian for the new
Pet Peace of Mind program at Avow,
says that pets act as destressors in any
situation. “They’re a great comfort
and they become part of the family,”
she explains. “Sometimes it’s the only
one you can talk to about things.
They decrease anxiety and concern as
people enter (hospice). The more we
can keep them together, the better it
is for all.”
Pet Peace of Mind relies on volunteers who will perform everyday
pet-related duties and errands for
hospice patients, including walking
the pet or taking them to the vet or
groomer. This lifts a burden from the
patient, who can be assured that their
pets' needs are being met.
Although Avow is still rolling out

the program, Reiff is already at work
training volunteers on how to manage the animals and pay attention to
signs that a pet may need veterinary
care.
The Pet Peace of Mind volunteer
department will evaluate the various
needs of each referral they receive,
and will assign the appropriate volunteer with the task.
Christy Bork, the national program manager for Pet Peace of Mind,
adds that “people who are employed
as vet techs, groomers, doggy day
care and shelter workers make excellent Pet Peace of Mind volunteers
because they work with many types
of animals and temperaments.” Volunteers will be matched with a pet
whose disposition and health history
they are best qualified to handle.
Regularly seeing the same volunteer helps the pet to establish a trust
and bond with its caretaker, Reiff
FALL 2020 /WINTER 2021 LUMINARIES 7

says. It also allows that volunteer
to notice when there is a change in
the animal’s temperament. If this is
the case, the volunteer can contact
Reiff, who will step in to assess the
situation and advise the volunteer
on the best course of action.
Before a patient passes away,
Avow’s Pet Peace of Mind team
will—with the owner’s permission—upload the pet’s information
to an extensive online network to
determine an eligible home for the
animal. This feature of the program
keeps pets out of the shelters and
affords the owners a sense of peace
to know that their pet won’t be
faced with an uncertain future after
they’re gone. For short-term place8 LUMINARIES FALL 2020 /WINTER 2021

ment, Avow hopes to establish an
internal foster system that can take
in a patient’s pet in the event of an
emergency or other urgent need.
The program also offers specialized consultation for a patient’s ill or
elderly pet. “Honestly, when you’re
faced with trying to keep yourself
going, and having a hard time of trying to take care of yourself and your
loved one, it’s hard to also make time
to address the medical needs of the
pet in the house too,” Reiff says.
Judy LeDoux is a donor and
longtime supporter of Avow’s PAWS
program—and devoted to her
10-pound Chihuahua, Stanley. After
seeing how well her father was cared
for during his time at Avow Hospice,

LeDoux began supporting the company’s pet bereavement and visitation programs as a way to give back.
She recalls a friend who went
through the bereavement program
after his 19-year-old German Shepherd passed away. He was heartbroken, but later expressed to LeDoux
how grateful he was that such a program existed. “He told me how wonderful it was, because without Avow,
and without talking about it to
somebody, he felt that he wouldn’t
have gotten over it,” she says.
LeDoux is enthusiastic about
Pet Peace of Mind and the happiness
it will bring to pet owners who
are in hospice. She’s seen the value
firsthand of bringing animals and

hospice patients together through the
PAWS program. Dogs and cats —with
and without hair—and even a donkey
have wandered in at one time or another
to lighten up the mood in the room. And
the response was always guaranteed.
“Just the joy in their eyes— oh, it’s
wonderful,” LeDoux says, referring to
the moment an animal is brought into a
patient’s room. “People respond to animals
and when the animal responds to you, I
think it’s worthy. I kind of walk out a little bit and wipe the tears.”
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W HO W E A R E

NOTHING STOPS US
AVOW ’S E ARLY RESPONSE TO THE PANDEMIC PROVIDED
UNINTERRUPTED C ARE FOR PATIENTS AND FAMILIES.

BY ARTIS HENDERSON

When Lana Rudner’s husband, Paul, passed away at Avow’s Frances
Georgeson Hospice House in December 2018, she knew that she wanted
to start grief counseling right away. Rudner and Paul had been married
53 years, and the transition to this new stage of her life would be a difficult one. She started attending a weekly bereavement group at Avow
soon after Paul’s death, and that group became her support system. “I
met wonderful people there that are going through the same things I’m
going through,” Rudner says. “It’s become like an extended family.”
But when the pandemic struck and communities across Southwest
Florida went into quarantine, Rudner worried that her weekly bereavement group meetings would be shut down. She lives alone with her two
cats, and though they are a great comfort to her—her Russian blue, Charlie, will often snuggle with Rudner when she’s feeling down—she feared
losing the human connection of her grief group members.
Thankfully, Avow prepared early for the coronavirus crisis. Its leadership team met frequently to strategize in the early days of the pandemic,
and when the virus’s spread worsened across the globe, Avow already had
systems in place for continuing its mission with no breaks in service. For
Rudner and her fellow group members, this meant bereavement circles
held over Zoom each week. “Avow has been absolutely amazing,” Rudner
says. “Even through the pandemic, we had our meetings.” Because of
Avow’s careful forethought and planning, Rudner has been able to stay
connected with those who can help in her grief journey. She hasn’t missed
a single session, in person or online. “It’s been a lifesaver for me,” she says.
Becca Gatian, Avow’s chief clinical officer, was part of those early
strategizing sessions at the hospice. “As an organization, our mission is
to provide the highest quality of care to our patients when they need us.
By being ahead of the game, we were able to do that creatively,” Gatian
says. “Early on, pretty much the first week in March, when the world
10 LUMINARIES FALL 2020 /WINTER 2021

Avow employee Christy Leon demonstrates how a freestanding temperature
reader works in the entry lobby of Avow's Frances Georgeson Hospice House.

was realizing that this was in the United States and was
going to affect us, our leadership team quickly acted and
determined ways to support our patients and families.”
This meant reaching out to every person under the
Avow umbrella to see what types of devices they were
comfortable using and what their preferred method of
contact would be, whether by traditional phone or video
conferencing. With roughly 400 patients receiving Avow’s
hospice care, 120 patients in palliative care and more than
250 children under Avow Kids—plus those, like Rudner,
receiving bereavement support—this was no small task.
But Avow was committed to ensuring that everyone
under its care received no break in services. From these
efforts, Avow learned that most of its patients and families use Apple devices. Most Avow staff members were
using Android systems. The hospice acted decisively and

purchased nearly 100 iPads–thanks in part to a grant from
Trinity-by-the-Cove Episcopal Church–so that its staff
could continue with its mission virtually, where possible.
This meant moving some services online and saving scarce
personal protective equipment for its clinicians.
“We stepped back early on and asked who needs
PPE?” Gatian says. “It’s not something we normally stock
high amounts of, so we wanted to preserve that for our
nurses who needed to go into homes and do wound care
or take blood pressure. We kept our music therapists,
chaplains and social workers at home doing video visits.
We reworked the way we do things to continue to provide
quality of care.”
This reworking often led to innovative new ways of
carrying out Avow's mission. “We’ve done so much,”
says Trish Childress, Avow’s director of support serFALL 2020 /WINTER 2021 LUMINARIES 11

vices. “Because so many of us are licensed clinical social
workers or mental health workers, we’ve all studied crisis
intervention. So, we went into crisis mode and we asked,
‘How do we help in these unprecedented times? How do
we continue to offer all of these beautiful programs and
services we have under our present conditions?’”
With many great minds focused on the topic, Avow
was able to come up with an extensive list of exciting new
projects tailor-made for COVID times. Some of these
included an online movement group for kids that incorporated games, yoga, Simon Says, dancing, music and talent
shows; a virtual Monday Funday group for children with
activities that allowed parents a moment to themselves or
time to prepare dinner; Saturday storytelling over Zoom
where children dressed up in their favorite princess or
superhero costumes; art therapy sessions for children and
adults over the computer; a coping skills video; a guided
imagery meditation video; and special holiday recordings

for Easter, Passover, Holy Friday, Mother’s Day and Memorial Day created by Avow’s music therapists.
Avow also included its staff and volunteers in its special
considerations during the pandemic. The hospice made
sure to support team members with daily words of encouragement. In the weekly staff newsletter, there was a special
section on additional coping skills. And Avow continues to
provide daily meals for staffers who are required to work
on campus; the organization also created to-go snack
bags for staff who are on the road or visiting patients. “It’s
important to recognize all the roles our staff was playing,”
Childress says.
When Avow made the decision to suspend all in-person volunteer programs in order to protect the health and
safety of its volunteers, the hospice increased its volunteer
support groups—held over Zoom—to twice a month. It
also launched a virtual book club for volunteers. “We recognized that shutting down our volunteer programs would

Kirsten Elser, patient experience of care manager, with some of the PPE stockpile
Avow acquired for its team members.
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increase their isolation,” Childress says, “and we wanted
to make sure they still had their social outlets.”
Natalie Gonzalez, a board-certified music therapist
and Avow’s manager of supportive care, was able to help
bring these innovative approaches in programming to
Avow’s patients and families. For example, three times
a week during the quarantine, two music therapists with
guitars and a massage therapist/Reiki Master with a crystal
singing bowl would gather outside the Georgeson Hospice
House. “Music is one of the things that you can get so
creative with,” she says. “We wanted to provide comfort
even though we couldn’t be in the building.”
The clinicians inside the hospice house would go
around to patients and families and let them know that
there would be music outside. Some families would move
the patient to the lanai so they could take in the music
together, or if the patient was resting the family member
might step outside to enjoy the music alone. “Music is
something we can do together over distance,” Gonzalez
says. “The way our bodies interpret music, the way we
create music—it’s such a powerful connector.”
Chaplain Helen MacCallum, too, saw firsthand how
Avow was able to continue its mission in innovative ways.
“Within a few days, we had iPads so that we could virtually connect with our patients and there wouldn’t be any
interruption of care until we had enough PPE and could
get back into the field,” MacCallum says.
MacCallum was often connected to patients virtually
by an Avow case worker who would go into the home
for medical care and taking vital signs. The case worker
would dial MacCallum over the iPad and hand the iPad
to the patient. MacCallum was then able to offer her
pastoral care virtually, praying with patients and offering
fellowship. She continued her mission to provide spiritual
comfort and ease loneliness to patients and families.
Through online services like these, to music outdoors, to clinicians carefully protecting themselves and
their patients with PPE, Avow met the challenges of the
pandemic head-on. Its ingenuity and advanced planning
ensured that the hospice offered its services and quality
of care uninterrupted. “I can’t emphasize enough how
wonderful Avow was to act so quickly,” MacCallum says.
“Nothing stops us from providing the level of care that is
the mission of Avow, not even the coronavirus.”

“As an organization,
our mission is to
provide the highest
quality of care to our
patients when they
need us. By being
ahead of the game,
we were able to do
that creatively,”
— Becca Gatian,
Avow’s chief clinical officer
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A

L E A D E R
F O R A L L
S E A S O N S

AVOW CEO JAYSEN ROA IS KNOWN FOR HIS QUICK
DECISION MAKING AND SENSE OF URGENCY.
By Artis Henderson

When Patti Moore, president and founder of The Watershed
Group, a hospice consulting and recruiting firm, began looking for a
new CEO to head Avow, she turned to her trusted network of hospice
leaders. “I’m looking for someone who’s innovative, caring and smart,”
she said. A response came right away from the head of the Florida
Hospice and Palliative Care Association. “I have just the person,” he
said, “Jaysen Roa.”
Moore reached out to Roa, who was executive director of a hospice in Lakeland, Florida at the time, and he was exactly what she
had in mind. “Jaysen understands how to balance the mission and
the margin,” Moore says. “He understands the clinical challenges that
doctors, nurses, home health aides, social workers and chaplains face.
He also knows how to keep the lights on. That’s the key to being a
successful leader in hospice.”
Roa took over as president and CEO at Avow when the organization’s long-term head retired in 2015. “It was clear from the start
that he was the right person for the job,” Moore says, “and in the five
years he’s been there, he’s made amazing strides and accomplished
important projects.”
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Jaysen Roa addresses the staff at an all-hands Avow meeting.
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Jaysen Roa accepts
a donation from
Gulfshore Insurance
after their “Soak the
Sales Rep” fundraising event.

THE ROA D TO
HOSPICE
The 43-year-old Roa came
to work in hospice programs
through a unique route. As an
undergraduate at the University of South Florida in Tampa,
he majored in psychology with
thoughts of eventually earning
a Ph.D. But like many young
graduates fresh out of college,
he was eager to enter the job
market. Roa enjoyed working
with and meeting a wide array
of people, so he began a career
in sales and marketing. He
16 LUMINARIES FALL 2020 /WINTER 2021

worked for a real estate developer and builder in the Tampa
Bay area before taking a job on
the sales and marketing team of
a media conglomerate. “I really
liked working with clients,” he
says, “but it wasn’t truly fulfilling. Even though I was helping
those people and helping their
businesses, it wasn’t my calling.”
One day, Roa attended a
Chamber of Commerce meeting
with a friend. At the meeting, a
woman stood up to introduce
herself. She was a community
liaison with the local hospice

program. Like a lot of people, Roa
wasn’t too familiar with hospice,
so he nudged his friend. “Go ask
her if she’s a volunteer,” he said.
The woman explained that,
no, she wasn’t a volunteer. She
was an employee. Roa already
knew that the hospice program
was much beloved in the community, and the young woman
let him in on a hot tip—the hospice had recently hired a new
CEO who was revamping the
marketing department. Roa was
ready for a career with purpose,
and this seemed like the perfect

fit. He put in his application
and was hired right away. “All
because of a chance encounter
at a Chamber of Commerce
meeting,” he says.
Immediately, Roa understood that his new job would
be unlike any position he’d held
before. “The employees and staff
at the hospice weren’t like anybody I’d worked with,” he says.
“They were all focused on the
mission of helping people. And
they weren’t just helping the
patients, but the patients’ families and friends too. I quickly
realized this mission-driven
work was something I wanted
to do for the rest of my career.”
Subsequent to beginning his
hospice journey, Roa pursued
and achieved advanced degrees
including a master’s in health
administration and a master’s
in business administration.
“It’s important to understand

the clinical mission while also
accounting for the business
implications,” he says. Prior to
joining Avow, Roa worked for
three other not-for-profit hospice-centric organizations in
Florida during his hospice career.
ACHIEV EMENTS AT
AV O W
Since arriving in late 2015,
Roa has helped grow the organization both figuratively and
literally. Avow now serves more
than 500 patients a day—that’s
nearly double the amount when
Roa started. “Each patient is an
individual, and we only get one
chance to do it right,” he says.
“We are able to achieve growth
because of the exceptional reputation of Avow built on almost 40
years of care to this community.”
The campus footprint, too,
has doubled under Roa’s tenure.
He was instrumental in the con-

struction of the new clinical and
administrative headquarters of
the Lyon Center as well as the
acquisition of adjacent property
for Aunt Janet’s House, the facility for the Avow Kids program.
Roa also launched a five-year
enhancement project for the
Frances Georgeson Hospice
House. The project is nearing
its three-year mark, and during
that time the hospice house has
received new flooring, new paint,
new roof, new family kitchens,
new nursing stations and modern
furnishings.
Roa has also expanded the
We Honor Veterans program
at Avow. A countrywide partnership between the National
Hospice and Palliative Care
Organization and the Department of Veterans Affairs, We
Honor Veterans offers those
men and women who served our
country grateful acknowledg-

Philanthropist
Janet Cohen,
center, prepares
to cut the ribbon
to officially open
Aunt Janet’s
House to the
public on
June 18, 2019.
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Avow board member and veteran Jack Fulmer, left, and
Jaysen Roa celebrate Armed Forces Day at Avow in 2018.
The event is part of Avow’s We Honor Veterans program.

ment at their end-of-life. Avow
provides veterans with a special
salute ceremony where they are
pinned in recognition of their
service. They receive a blanket
emblazoned with an insignia
from their branch of service,
and the branch’s special song
is played. Social workers are on
hand to make veterans and their
18 LUMINARIES FALL 2020 /WINTER 2021

families aware of the resources
and benefits available to them.
Because Avow is committed to
providing exemplary care to
veterans in our community, the
hospice regularly reaches out to
VFW Posts, the Marine Corps
League, the Southwest Florida
Veterans Alliance and the Honor
Flight Program. For its service in

honor of local veterans, Avow
has earned a four-star distinction in the We Honor Veterans
program.
Part of the reason for Roa’s
visible successes is the dedicated team of professionals he
has assembled at Avow. “That
is a sign of Jaysen’s leadership,”
says Vip Grover, chairman of the
board of directors. “He’s built
around him an incredibly strong
team. It’s a very talented pool of

wonderful people.” Despite these
noteworthy achievements, Roa’s
proudest moments are often
the most humbling. “I like to
walk around and see what is
happening on our campus, to
see what our staff is faced with,
to interact with our patients and
families,” he says. He tries to
go back into the hospice house
multiple times each week. There,
he’s happy to talk to patients and
families. Sometimes they won’t

know who he is— they’ll see his
Avow badge, but they won’t see
that it says CEO. To them, he’s
simply another member of the
Avow team. “Those are the kind
of dialogues that I enjoy having.
I like helping them through
those times without my title
being an impediment.” These
conversations can sometimes
last for an hour or more, but
Roa doesn’t mind. To him, it’s a
welcome part of the job. Roa and

Avow broke ground for the Lyon Center on Jan. 11, 2016. Attending the ceremony (left to right) were Kent
McRae, Vip Grover, Avow founder Glenna Hayhoe, Chuck Hoffman, philanthropist Thelma Lyon, Dr. Diane
Meier, Dr. Paul Mitchell, Russell Lyon, Dr. R. Sean Morrison, Jaysen Roa, and Lee Pinto. Drs. Meier and
Morrison were visiting dignitaries from The Center to Advance Palliative Care, Icahn School of Medicine
at Mount Sinai, New York City.
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Jaysen Roa and
other staff members
volunteering at a
Meals of Hope food
distribution event.

the entire Avow Executive Team
also routinely ride along with staff
to visit patients in their homes.
“Visiting patients and seeing the
positive impact our team has on
each patient’s quality of life and
listening to their stories helps our
organization stay true to our mission.”
LEADERSHIP IN
CHALLENGING
TIMES
The best leaders are the ones
who shine in good times and bad,
and the pandemic tested many
organizations. At Avow, smart
decision-making early on ensured
that the organization was able
to continue its mission even as
COVID-19 brought many other
organizations to a grinding halt.
Avow’s director of support services,
Trish Childress, credits Roa’s decisive leadership with Avow’s ability
to handle the demands of the pandemic with equanimity and grace.
“Jaysen was instrumental in being
a leader and shifting our offices to
20 LUMINARIES FALL 2020 /WINTER 2021

working virtually,” Childress says.
She points to the way Roa
instructed his staff to make contact with patients and families to
determine what types of devices
they used, and—when he learned
that most patients and families use
Apple products—he was proactive
in using Avow’s reserve capital to
purchase nearly 100 iPads. These
iPads allowed social workers,
chaplains and complementary
therapists to continue to offer
their services remotely while saving valuable personal protective
equipment for the clinicians who
needed to visit patients in-person.
“It’s my goal to make sure we’re
proactive,” Roa says. “I always say
to my staff, ‘We can certainly hope
for the best, but hope is not a strategy. Better to plan for the worst.’”
In addition to the iPads, Avow
was also able to order crucial items
like N95 masks, hand sanitizer
and other personal protective
equipment because of its early
response to the virus. By the time
the quarantine went into effect,

Avow had ample supplies in storage. “It has not been inexpensive,”
Roa says, “but it’s a small price to
pay to make certain that our staff,
our patients and our families are
protected.”
L O O K I N G T OWA R D
THE FUTURE
As Roa surveys the horizon, he anticipates Avow taking a
larger role in the healthcare services offered to Collier County in
the future. “Everything we do is
focused on this community and
the patients we serve,” he says.
“We’ve been very busy for the last
five years planning for the future
and what’s going to come in healthcare.” His aim, and the aim of Avow
as an organization, is to continue to
grow in a way that doesn’t diminish its quality. “Avow is in a great
position to serve the community
and enhance our services in the
years ahead thanks to our staff,
volunteers, board of directors and
donors. They make all of our exceptional care possible.”

Howard and Mary Glick
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‘WHAT MATTERS IS
THE DIFFERENCE
YOU CHOOSE TO MAKE
IN PEOPLE’S LIVES …’
Howard and Mary Glick have generously included Avow in their estate plans.
By Artis Henderson

I

t’s impossible to miss Mary Glick. “She runs.
She never walks,” says Betsy Keteltas, Avow’s
senior director of philanthropy. “She does
everything with enthusiasm. It’s rare that you meet
someone like Mary, with that kind of passion and
zest for life.” More often than not, Glick is dressed
in her signature high-heels, her fiery hair done, her
makeup just-so. She talks a-mile-a-minute, but
it’s never idle chatter. Glick is fiercely intelligent,
well-educated and witty. And she knows her own
mind. Perhaps this strong sense of self comes from
a lifetime of teaching, where Glick honed her fine
brain and strong personality to a razor’s edge. “I was
the kind of person where I expected excellence from
my students,” Glick says, “and I expected excellence
from myself.”
Now retired, Glick lives with her husband, Howard, in Naples, where the pair have spent the last

few decades enjoying what this area has to offer.
The Glicks have been fortunate in their lives, and
they’ve decided to share that good fortune with
Avow. They’ve included the hospice in their estate
plans, and when both Mary and Howard have transitioned out of this life, Avow will receive the bulk
of their estate. “My philosophy has always been that
it doesn’t matter how many awards you got or what
kind of highfalutin job you had. What matters is the
difference you chose to make in people’s lives,” Glick
says.
Avow’s Keteltas first sat down with the Glicks in
November 2018. “When I met with Mary and Howard, I asked about their intentions for their gift and
if they wanted to designate it,” she says. “Mary said,
‘You use it how you need it. We trust you.’ For Avow,
that is our area of greatest need.”
A planned gift—whether that means naming Avow
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a beneficiary of an IRA or a life insurance policy, or
including Avow in a trust or will—helps Avow continue its mission long after a donor has passed. While
donors are welcome to designate how their gift will
be used, gifts that go to the area of greatest need
play a key role in helping Avow achieve its mission.
“When we look at the impact of events like COVID-19
or a major hurricane or even brush fires—anything
that can happen that is an emergency or difficulty
in the community—gifts that support Avow’s area
of greatest need are key to our survival,” Keteltas
explains. “They allow Avow the opportunity to invest
in unbudgeted items for protecting our patients and
employees.”
During the pandemic, for example, funds designated to the area of greatest need allowed Avow to
fund services that people might not know about, like
music therapy, art therapy and nonhospice palliative
care. “This gift from the Glicks will support Avow’s
areas of greatest need,” Keteltas says, “and there are
plenty of those.”
The Glicks feel blessed to have lived the life they’re
still enjoying. The pair first met when they were both
living in northern Virginia, where Mary was a young
teacher and Howard was just starting out in the
mortgage business. One Friday night, Glick’s teacher
friends invited her to a dance at L’Enfant Plaza in
Washington, D.C. Though everyone had to have a
college degree to get into the dance, Glick hesitated.
“Look,” her friend told her, “we go together, and we
leave together. We don’t leave anyone stranded.”
At the dance, Howard introduced himself and
asked Glick onto the f loor. She agreed. Later, he
asked if he could call her during the week. She also
agreed. But when Howard phoned, Glick slammed
down the line as soon as she heard his voice. “I don’t
know why I did that,” she says, laughing. “It was such
a stupid thing to do.”
When the next Friday came around, the young
teachers headed to the dance again. But Glick wasn’t
optimistic about talking to Howard. Her friends told
her, “When you do something like hang up the phone,
guys won’t talk to you again.” But Howard did talk

to her, and the two had a good laugh about it. Soon
they became inseparable, and the two married not
long after. “We did everything together,” Glick says.
With his first big paycheck, Howard bought Glick
a ring set with diamonds and an opal. “To this day, it
still has fire in it,” she says. She refused his offer to
buy her a fur coat, but he went ahead and purchased
one anyway. He even had her name sewn into the
liner. When he surprised her with the coat at the
store, the saleslady whispered to Glick, “Does he
have a brother?”

T

he pair never had children. “Not because we
didn’t want them” Glick says, “we just didn’t
have them.” Both lost their fathers early, and
they took good financial care of their mothers until
they died. Today, the Glicks find themselves in a
prosperous financial situation that allows them to
be generous with others. “We don’t have a mansion,
but we have money in the bank,” Glick says. “I have
a very good retirement. We’re not spendthrifts. We
don’t have family that needs money.” Which left
them wondering what to do with their estate after
they both pass.
They discovered Avow through a friend who volunteered with the hospice. The friend told the Glicks
about how Avow’s care is open to everyone. “Not just
the affluent people, but anyone who needs help,”
Glick says. The Glicks read articles about Avow in
the paper, and they appreciated the stories where
family members shared their good experiences with
the hospice. “They talked about the peace of mind
they and their loved ones had, and we saw that Avow
is a place where people get the care they need.” The
couple is happy with their decision to include Avow
in their estate plans. “We know it’s going to a good
cause,” Glick says.
Because of their planned giving, the Glicks are
invited to Avow’s annual Living Legacy Society
luncheon. There, Glick will be easy to spot. She’s
the one engaged in rapid-fire conversation, her high
heels tapping, her quick wit sparking, her boundless
enthusiasm shining bright.

FALL 2020 /WINTER 2021 LUMINARIES 31

L I V I NG L EGAC Y
SOC I ET Y
Each year, Avow inducts a

Because a planned gift is

new roster of members into

only received after a donor has

its Living Legacy Society. Open

passed away, Avow believes that

to those who have generously

it’s important to recognize those

decided to include Avow in their

who have included Avow in their

estate plans, the Society recog-

estate plans while they are living.

nizes individuals and couples

That’s why new Society members

who will help Avow continue

are pinned in honor of their

with its mission.

donation each year at the annual

“A planned gift is usually the

Living Legacy Society luncheon.

largest gift a person will make

Avow CEO Jaysen Roa joins in

to a charity,” explains Betsy

the pinning ceremony, as well as

Keteltas, Avow’s senior director

other senior staff members.

of philanthropy. “Especially in

In addition to the luncheon,

times like these, when fundraising

Living Legacy Society members
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receive an in-depth yearly report

carry out our mission and feel more

on how gifts are being spent at

confident in our ability to do so.”

Avow. They also have the oppor-
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tunity to meet with Avow staff

carry out donors’ wishes,” says
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of society members every spring.

“We want to make sure that we

FALL 2020 /WINTER 2021 LUMINARIES 33

M A K ING
HOSPICE
FEEL LI
HOM E
22 LUMINARIES FALL 2020 /WINTER 2021

G
E
KE

AVOW ’S GEORGE SON
HOSPICE HOUSE
R ENOVATIONS M A K E IT
E A SI ER FOR FA M I L I E S TO
F EEL AT E A SE A N D SPEN D
QUA L IT Y TI M E W IT H T H EI R
L OV ED ON E S.
BY TESS R AINES

I

t’s not customary to equate the service of a hospice
with that of a five-star resort. Unless you consider
Avow.
In fact, a five-star resort experience is exactly what
Jaysen Roa, Avow’s president and CEO, and staff had
in mind for this year’s Georgeson Hospice House renovation.
“We always knew that we provided exceptional care, but we
had to bump that up a little bit,” says Dawn Kolderman,
Avow’s director of inpatient services. “When all is said and
done, (the families) are the ones who are there. So how do we
make this the best situation we can for them?”
Kolderman’s question prompted a meeting between her,
Roa and Brad Gatian, the director of facilities, to discuss what
they would expect from a five-star establishment. Simple comforts were agreed upon—things like fresh, cold water; coffee
and tea; a front desk that is occupied more than 12 hours
a day to greet and direct visitors from morning to evening.
They also determined that a hospice house designed to feel
warm and inviting to visiting families would have soft music
playing overhead and walls that weren’t painted a shocking
hospital white.
Almost immediately, the hospice house was granted a
coffee bar complete with latte and espresso machines, with
ground coffee brought in from Tampa’s own Joffrey’s company. Fresh-baked muffins are laid out in the mornings, only
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Above and right: Designer renderings of the
new family cafè/eating area coming to Frances
Georgeson Hospice House.
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to be replaced with warm cookies at 3 p.m. on the
dot every afternoon.
The building’s walls received a light blue and
beige wash, while the staff uniforms underwent a
similar shift to a bright, crisp sky blue.
The changes brought in waves of glowing
reviews, though Kolderman noticed that a handful
of guests left suggestions for other small comforts
that they wished they had during their visit. The
staff assembled gift bags with items most people
forget to bring: reusable water bottles, a toothbrush
and toothpaste, a notebook with a pen, potato
chips, mints and socks.
Amid all these changes, two suggestions consistently showed up on the surveys, leaving Kolderman stumped. Visitors noted that they needed
space outside the hospice rooms to relax without
leaving the wing altogether; and they desired a place
to sit down and enjoy a meal with their loved one
instead of crowding over takeout in the patient’s
room. Neither of these changes were as simple as
putting together a gift bag. But Kolderman’s commitment to a dignified experience sparked major
change.
To create a space for visitors to take a break
from the hospice room, Kolderman had the large
cement pads outside of each wing converted into
lanais. Outdoor furniture and a ceiling fan keeps
the area cool and comfortable for family members
to retreat when they need to finish work, make a
phone call or just unwind. She noticed that small
sitting areas with adjacent lanais in each wing had
gone mostly unused for years, so each area and its
lanai were joined and enclosed to become interior
space, complete with couches, tables and chairs.
“Those are challenges, but we have been looking to
see how we can renovate what we currently have,”
she says.
The hospice house has family rooms with floorto-ceiling windows that look out over Lake Glenna,
in the center of the campus. Kolderman notes that
even during a rainstorm, patients and families can
find it calming to settle onto the couch together to
watch the storm. Or, if they’d like more socializing,
a large round table can accommodate a family meal
or a competitive card game. A children’s play room
in the corner makes for a homelike setting.
Prior to the renovations, Kolderman notes that
families staying at the hospice house never wanted
to leave their loved one’s wing to eat, and opted for
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Designer’s rendering of a refreshed patient room in Frances Georgeson Hospice House.
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“ E V E RYON E ’ S JOU R N E Y I S
DI F F E R E N T. W E CA N A LWAYS E NS U R E
E XC E P T ION A L CA R E , DIGN I F I E D
CA R E . W E N E E D T O D O T H AT F OR
FA M I L I E S A S W E L L .”
– DAWN KOLDERMAN, AVOW’S DIRECTOR OF
INPATIENT SER VICES

takeout to share in the rooms, balancing containers on
their laps and sometimes sitting on the floor. There was
only a standard commercial kitchen and limited seating.
“We can do better than that,” Kolderman says.
Sourcing inspiration from other hospices with open
kitchens, Avow worked with a designer who laid out a
rendering for an open-air bistro-style kitchen. “(Visitors)
can sit as a family, and we will provide comfort meals,”
she says. “That was one of the biggest takeaways—they
just want to have that meal together.”
Over the next year, Avow expects to see the area
converted into a cafe-style setting, with a bar-length
counter and individual family tables. A revamped menu
lets patients and their families choose from a variety of
options, such as pancakes and omelets for breakfast, or
pasta for dinner—a wholesome upgrade from the standard takeout.
And if the families still desire a private meal, renovations to the 16 hospice rooms will make that possible.
Kolderman is anticipating new tile flooring in the bathrooms, safer and comfier flooring in the bedrooms, wainscoting and a new splash of color on the walls. Additional
seating and love seats that convert to beds can be readily
available for extra family members or friends. And, she
adds, all medical-related items will be out of sight.
“It can be a challenge to incorporate a homelike environment,” she says. Many of the subtle—but important—changes were a result of Roa’s conversations with
staff and families, to get a feel for what’s needed, even as
those needs are constantly evolving.
“Everyone’s journey is different,” Kolderman says.
“We can always ensure exceptional care, dignified care.
We need to do that for families as well.”

Designer’s rendering of a refreshed patient room in
Frances Georgeson Hospice House.
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C A L E N DA R

SOUTHWEST FLORIDA
BEREAVEMENT SUPPORT
GROUPS FOR ADULTS,
TEENS AND CHILDREN
As of press time, all events in this calendar are
scheduled to be held via Zoom teleconference
due to the coronavirus pandemic. In the event that
guidance from state and federal authorities changes
to allow in-person gatherings, Avow will post
location and participation options on its website at
www.avowcares.org/calendar/. We strongly urge you
to confirm meeting days, times and format (online or
in-person) because of unforseeable circumstances
related to the pandemic.
To participate in Zoom-based sessions, please
send a registration request to bereavement@
avowcares.org or avowkids@avowcares.org. You will
need to send a request for each individual session
you wish to attend, as each has unique Zoom sign-on
instructions.
Avow provides Zoom telehealth-based meetings
for virtual visits, support groups and other virtual
healthcare-related support. Zoom must comply
with Health Insurance Portability and Accountability
Act (HIPAA). With a HIPAA Compliant Business
Associate Agreement (BAA), which Avow has in place
with Zoom, Zoom provides a complete end-to-end
256-bit AES encryption. Avow maintains privacy
and security with the utmost integrity and meets
all HIPAA security and privacy rules. If you have any
further concerns, or questions, please review Zoom’s
Privacy Policy at https://Zoom.us/privacy.
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MONTHLY ADULT
BEREAVEMENT
PROGRAMS
MEMORIAL SERVICE
SECOND TUESDAY OF THE
MONTH
4 P.M.
AVOW.TV OR FACEBOOK.COM/
AVOWCARES/

MORE THAN ONE
YEAR BEREAVED
EVERY MONDAY
3 P.M.–4 P.M.

THINK, PAUSE,
REFRAME
EVERY WEDNESDAY
3 P.M.–4 P.M.

CURRENT CAREGIVER
SUPPORT GROUP
EVERY TUESDAY
1 P.M.–2 P.M.

BEREAVEMENT
SUPPORT – ALL
WELCOME
EVERY TUESDAY
6 P.M.–7 P.M.

PARENT/PARENTAL
FIGURE LOSS
SUPPORT GROUP
EVERY WEDNESDAY
1 P.M.–2 P.M.

BEREAVEMENT
SUPPORT GROUP IN
SPANISH
EVERY WEDNESDAY
3 P.M.–4 P.M.

WIDOW/WIDOWER
FIRST-YEAR LOSS
SUPPORT GROUP
EVERY THURSDAY
2 P.M.–3:30 P.M.

SELF-CARE
STRATEGIES
EVERY MONDAY
4 P.M.–5 P.M.

WIDOW/WIDOWER
MORE THAN ONE
YEAR LOSS SUPPORT
GROUP
EVERY FRIDAY
2 P.M.–3 P.M.

PET LOSS SUPPORT
GROUP
FIRST MONDAY OF THE
MONTH
3 P.M.–4 P.M.

CHAIR YOGA
EVERY THURSDAY
1 P.M.–2 P.M.

CHILD LOSS SUPPORT
EVERY SATURDAY
10 A.M.–11 A.M.

AVOW KIDS GRIEF/
LOSS PROGRAMS
AVOW KIDS SERVES CHILDREN AND TEENS AGED 6-17.
THIS IS A PARTIAL LISTING. DUE TO THE COVID-19 PANDEMIC,
SCHEDULES AND LOCATIONS FOR MANY OF OUR PROGRAMS
FOR CHILDREN, PARTICULARLY THOSE HELD WITH OUR
PARTNERS, WERE PENDING SAFETY GUIDANCE FROM FEDERAL
AND STATE AUTHORITIES AT THE TIME THIS MAGAZINE WENT
TO PRINT. PLEASE VISIT AVOWCARES.ORG/CALENDAR/ FOR
UPDATED LISTINGS OR CALL US AT (239) 261-4404.

NOVEMBER
TEEN WEEKEND
CAMP AT RIVERSIDE
CAMP AND RETREAT
CENTER
NOV. 6–NOV. 8
FOR AGES 13-17
LIMITED SPACE AVAILABLE,
CALL (239) 261-4404 TO
INQUIRE/RESERVE

NATIONAL
CHILDREN’S GRIEF
AWARENESS DAY
DRIVE-THROUGH ICE
CREAM PARTY AT
AUNT JANET’S HOUSE

OPEN BEREAVEMENT
GROUP

NOV. 19
5:30 P.M.–6:30 P.M.
OPEN TO ALL KIDS AND
FAMILIES

EVERY SATURDAY
11 A.M.–12 P.M.

DECEMBER

CAREGIVER SUPPORT
EVERY SATURDAY
1 P.M.–2 P.M.

PLEASE CONTACT US AT
(239) 261-4404 FOR DATE
INFORMATION

HOLIDAY EVENT
WITH THE SALVATION
ARMY FRAN COHEN
YOUTH CENTER
HAPPY HOLIDAYS AT
AUNT JANET’S HOUSE
MONTHLY,
NOVEMBER THROUGH
FEBRUARY
ART GROUP
EVERY THURSDAY
5 P.M.–6 P.M.

SHY WOLF
SANCTUARY
DECEMBER 13
9 A.M.–1 P.M.

EQUINE GROUP
THERAPY AT NAPLES
THERAPEUTIC RIDING
CENTER
THURSDAY EVENINGS
TIMES VARY MONTH TO
MONTH
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R ECRU IT M EN T DU R I NG
DI FFICU LT T I M E S
AVOW ’S ADVANCED PREPAR ATION ALLOWED IT TO HIRE AND TR AIN NE W S TAFF
DURING THE PANDEMIC.
BY ARTIS HENDERSON

Even as COVID-19 brought much of the world
to a standstill, Avow was able to continue with
its mission. And that mission required new staff
members.
“We are always in need of talented health care
candidates,” Colleen Billings, Avow’s director of
human resources, says. “We never stop having
a need for good talent across the board, in both
clinical and nonclinical roles.”
Avow was able to continue recruiting and
hiring new staff during the pandemic thanks
to a streamlined, technology-focused process.
“Ninety-nine percent of our application system
is electronic,” Billings says. “We have very few
paper forms that new employees need to sign.
They can sign most of them electronically. That’s
one reason we were able to continue our hiring
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process—we didn’t need to see the applicant in
person.”
Another reason? An interview process that
began with phone screening. From there, if a
candidate had the experience needed for the position, the interview moved forward to an online
Zoom meeting. “That let us see the applicant, talk
to the applicant, get a feel for their personality
and see if they’re a good fit,” Billings says. “We’ve
gotten great feedback from candidates, because
they didn’t have to worry about leaving their
homes.”
Chelsea Jones, a new nurse practitioner on
staff at Avow who was hired during the quarantine, was able to benefit from Avow’s online hiring process. She applied for a nursing position at
the end of April and was hired at the end of May,

during the heart of the COVID-19 crisis. Before
coming to Avow, Jones worked as an emergency
department nurse. She spent the last two and a
half years earning a master’s degree in gerontology through an online university based in Minneapolis, so Zoom meetings were familiar to her.
Avow was her first online interview, and Jones
approached it like any other interview—but with
a unique quarantine twist.
“Going into an interview, you want to dress
the part,” she says. “You want to shake hands with
the person interviewing you, make eye contact,
give them your resume. We couldn’t do any of
that with the pandemic.” Instead, she did what
many in the professional world did during shelter-in-place times: she dressed in business attire,
put on her makeup, styled her hair, then shooed
her husband, 4-year-old son and pets out of the
room.
Jones met with three of Avow’s clinical staff
members—Elizabeth Martinez from human
resources; Becca Gatian, Avow’s chief clinical
officer; and Dr. Cynthia Nehrkorn, a board certified internal medicine and hospice and palliative
medicine specialist who is Avow’s vice president
of medical services. Martinez called from her
kitchen. Gatian was on her lanai. And Nehrkorn
was in her home office. “It was still a formal interview,” Jones says, “but there was also an informality to it which helped me to relax. Everybody
was so welcoming, and people shared what was
going on in their lives and how they made Zoom
work.”
Having an online meeting platform like Zoom
was essential to continuing Avow’s mission
during the pandemic, says Martinez, a primary
recruiter for human resources at Avow.
“We were able to be very flexible with our candidates with the stress of that time, especially if
they had children at home and were doing virtual
homeschool.” This was especially useful when
other healthcare organizations were laying off
staff members. “We were able to welcome those
candidates with open arms,” Martinez says.
“With Zoom, we made sure we were accommodating.”
When new staff members like Jones were
hired during the quarantine, they still needed to
complete the mandatory two weeks of new-employee orientation. Because Avow was prepared
with its technology, the hospice was able to offer
an online orientation program. On Jones’ first

day, she arrived with five other new hires at the
Lyon Center. Everyone was wearing a mask,
though if someone didn’t have their own mask,
Avow would provide one. Each person made sure
to remain six feet apart from the others. Avow
distributed iPads to each of the new hires and
explained how to use the Zoom app, the platform
for the virtual orientation. Though the hospice
couldn’t offer its usual program with pastries and
coffee, they did provide a nice goodie bag for each
person with bottled waters and snacks. “They
went above and beyond,” Jones says. “They made
everybody feel at home, which was especially nice
given the uncertainty and the scare around the
pandemic.”
The online training program was essential
to continuing Avow’s mission through the pandemic. Rabon Moore, director of education at
Avow, oversaw the virtual training. “Our online
training program helped to keep everyone safe
because we’re limiting the number of people who
are coming on site for meetings and other events,”
Moore says. “It’s been very successful, and we’ve
gotten great feedback from the orientees.”
The virtual orientation program consisted
of one week for non-clinical staff and two weeks
for clinical staff like nurses, chaplains and social
workers. Orientees attended virtual presentations held by staff members, like a course on
executive leadership from Avow CEO Jaysen Roa.
There were courses on employee policies, professional conduct and emergency management.
Pamela Hafner, executive assistant to Jaysen
Roa, led a course on Avow’s Smile Initiative, a
customer service-driven program that encourages Avow employees to always have a smile,
even when answering the phone. “We want our
patients and their families to have the best experience possible,” Moore says. “And we want our
employees to have a great experience as well.”
This dedication to patients and families,
as well as staff members, ensured that Avow’s
new-hire recruitment and training program was
well-structured, well-organized and relevant to
new employees. Its online interviews for new
staff and virtual training program ensured that
Avow continued its mission uninterrupted. “Having virtual hiring and orientation was one small
thing we were doing to help with infection control and prevention measures,” Moore says. “It
went together with so many other things that we
do at Avow to really meet or exceed standards.”
FALL 2020 /WINTER 2021 LUMINARIES 35

CONGRATUL ATIONS TO OUR VOLUNTEER “HEART OF AVOW” WINNERS!
Each year, Avow honors outstanding volunteers who exemplify the spirit of Avow and its
mission of service. Those chosen live up to these criteria:
• Is a compassionate person, both while volunteering and in how he/she lives life
• Feels and acts on a commitment to advance Avow’s mission of caring
• Exhibits a caring spirit for others, especially those who are ill or at end of life
• Gives of himself/herself personally to the volunteer assignments he/she does for Avow
• Acts as an ambassador for Avow within his/her circles of influence

This year’s winners are:

MARY CREIGHTON
Mary has been a dedicated facility patient/hand aromatherapy volunteer since 2017. She is a former nurse who says being a
hospice volunteer is the best thing she’s ever done.

SUZANNE HOWARD
Suzanne has been an administrative and Treasures volunteer
since 2018. She is meticulous, organized, and gets things done! She
is a leader among volunteers, helping to guide and orient the newer
volunteers who work alongside her.

ELEANOR TOLEDO
Eleanor has been a beloved administrative volunteer since
2012. Affectionately known as 'Miss Eleanor,' Mrs. Toledo is the
epitome of the Heart of Avow volunteer. She exhibits a caring
spirit by the way she treats everyone as a member of her family.

Interested in exploring volunteer opportunities with Avow? Send an email to volunteerservices@
avowcares.org or call us at (239) 261-4404.
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S AV E
THE
D AT E
Naples Antiques Appraisal Day at
Avow Ispiri Community Center
Wednesday, March 3, 2021
Evening Reception

Thursday, March 4, 2021
Appraisal Day

Bring your antiques to be appraised by Doyle New York’s appraisers! Perfect
opportunity to get a value for your furniture, jewelry, prints/posters, fine art,
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rare books and coins, autographs, more!

More info to come at avowcares.org – or follow us on Facebook!

ONEPOINT
PATIENT CARE
IS PROUD
TO SUPPORT
AVOW HOSPICE'S
OUTSTANDING
PATIENT CARE

P A R T I N G

S H O T

Avow staff and veteran volunteers held a virtual quilt presentation ceremony honoring a veteran
patient. James "Ross" Longmire served in the U.S. Coast Guard for 24 years. His Avow social worker,
Maura, along with Avow chaplain John, helped Longmire and his family participate in the ceremony
via video conference. Other veteran volunteers joined in, sharing hand-selected readings for Longmire. The quilt presented to him was handmade by women in Verona Walk who sew quilts for veterans
in their community and donated a number to Avow for our veteran patients.
To watch a video of this ceremony, visit Avow.TV
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VETERANS SERVICES

Avow volunteer and staff member veterans honoring a WWII veteran
and Normandy Campaign survivor during a “Salute Ceremony.”

Avow is a proud We Honor Veterans partner,
dedicated to recognizing, honoring and supporting
veterans in our care and in the community.

SERVICES INCLUDE:

• Matching veteran hospice patients with Avow staff and volunteers who also served in the military.
• Holding
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visits
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hospice Medicare
patients to/ present
a pin,
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and service
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payments
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people facing chronic or serious illness and hospice
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• Assisting veteran patients and their families in findingfor
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Avow Real Estate, Inc.
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To learn more about Avow’s veteran services, call 239-261-4404.

All Avow programs and services rely on
community and donor support. While we receive

and stewardship to maintain and grow our services to
Southwest Florida.
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