Call us at: (239) 304-1600
How Does Palliative Care Differ From
Hospice Care?
Both palliative care and hospice treat the patient’s mind,
body and spirit to improve quality of life. Unlike hospice,
palliative care may be used at any point during the course
of an illness without the qualification restrictions for
hospice set by Medicare or other insurance benefits.

To request a palliative care consultation from
Avow, simply ask your physician or nurse
practitioner or call Avow at (239) 304-1600
and we’ll notify your physician for you.

About Avow

Southwest Florida
Children’s Services Alliance
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Non-Hospice Palliative Care Services
Who Needs Palliative Care?

Avow was founded in 1983 as Collier County’s original,
nonprofit hospice. Today, Avow’s nonprofit companies
provide palliative care consultations for people facing
chronic or serious illness and hospice care and bereavement
support services for children and adults.

Palliative care is for anyone diagnosed or living with a
serious illness such as cancer, heart disease, lung disease
or kidney failure, or other complex condition.

How Does It Help?

(239) 304-1600

The palliative care interdisciplinary team supports you and
those who love you. It helps you and your family set goals
for the future that lead to a meaningful, enjoyable life while
you receive treatment for your illness.

Toll Free: (888) 484-AVOW (2869)

avowcares.org

Consider Palliative Care if You or a Loved One...

1095 Whippoorwill Lane | Naples, FL 34105

• Suffer from pain or other symptoms due to any
serious illness

Avow Care Services, Inc. complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.

• Experience physical or emotional pain that is not under
control

Information in this brochure was current at press time. To verify the availability of
specific services or to discuss any aspect of our care, call us at (239) 261-4404 or
toll free (888) 484-AVOW (2869).

• Need help understanding your situation and
coordinating your care

ATTENTION: Language assistance services are available free of charge.
Call (888) 484-AVOW (2869).

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia
lingüística. Llame al (888) 484-AVOW (2869).

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou.
Rele (888) 484-AVOW (2869).

Help for the Symptoms and Stress of Serious Illness
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Non-H

ospice P
alliative Care:

What Is It?

Palliative care is comprehensive, holistic treatment
of the discomfort, symptoms and distress associated
with serious illness. Its goal is to prevent and ease
suffering and improve your quality of life. Palliative care
complements your primary treatment; it does not replace
care.
Palliative care provides relief from pain, shortness of
breath, drowsiness, constipation, nausea, loss of appetite,
sleep disturbance, depression, anxiety and many other
symptoms. It can also help you deal with the side effects
of the medical treatments you receive.
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Help for the Symptoms of

Palliative Care Offers:

• Expert treatment of pain and other symptoms so you can
achieve the best relief possible
• Open discussion about treatment choices, including
treatment for your disease and management of your
symptoms
• Coordination of your care with all of your healthcare
providers
• Emotional support for you and your family

Palliative Care Is Not Hospice Care

You may notice that sometimes in this brochure, we refer
to palliative care as “non-hospice palliative care.” They
are, in fact, the same service, but some people think Avow
provides only hospice care. They don’t know that Avow
has been treating non-terminally ill people with palliative
care since 2003.

When Should You Seek Non-Hospice
Palliative Care Support?

It’s never too early to start palliative care. In fact, it occurs
at the same time as all other treatments for your illness and
does not depend on the course of your disease. Palliative
care is available throughout your serious illness.

How Is It Paid For?

The billing process for palliative care is similar to a typical
doctor visit. Fees vary depending on the complexity of
your needs. Avow accepts Medicare, private insurance
and personal funds as payment for palliative care. You
may be responsible for deductibles and/or coinsurance as
determined by Medicare or your insurance carrier.

avowcares.org

Why Seek Non-Hospice Palliative
Care From Avow?

Since 1983, Avow has provided whole-person medical/
spiritual/emotional support in Collier County. Our palliative
care physicians, nurse practitioners, social workers and
chaplains are board certified in palliative care and can
treat residents in southwest Florida.
We are nonprofit, mission - driven and dedicated to improving
wellbeing and quality of life in our community.

For information or to request a
non-hospice palliative care
consultation, call (239) 304-1600.

We are here to help you live, and to enjoy
your life while you seek treatment to
manage or cure your condition.
Non-hospice palliative care is available throughout your serious illness...
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Call (239) 304-1600 or Toll Free at (888) 484-AVOW (2869) for more information.
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