Hospice Billing Basics
Hospices, including nonprofit hospices like Avow, charge
for their services as well as for the medicines, equipment,
and supplies they use during care.
If you are entitled to care under the Medicare Hospice
benefit, we may bill you $5.00 per outpatient prescription
and 5% of the costs of respite care as your copayments.
We will bill Medicare directly.
If you have insurance, we will bill your insurance
company for your care. Depending on the limits of your
policy, you may be responsible for deductibles, copayments or coinsurance.
If you are not covered by insurance or don’t have
enough insurance, you may qualify for medical coverage
under the federal Medicaid program. Our staff will be
happy to help you complete these applications.

About Avow

Southwest Florida
Children’s Services Alliance
Paying for Hospice Care

Avow was founded in 1983 as Collier County’s original,
nonprofit hospice. Today, Avow’s nonprofit companies
provide palliative care consultations for people facing
chronic or serious illness and hospice care and bereavement
support services for children and adults.

We promise to provide you with exceptional service, from
your treatment through the payment process. We want
you to be able to focus your attention on yourself and your
family while you are in our care.

Toll Free: (888) 484-AVOW (2869)

Our billing specialists are here to help you with any
questions or concerns you may have about payment.
You can reach them from 8:45 a.m. to 4:45 p.m.
Eastern time by calling 239-430-3461.

This brochure addresses some common questions about
how our hospice services are funded and what your
financial responsibility may be regarding your care.

(239) 261-4404
avowcares.org

1095 Whippoorwill Lane | Naples, FL 34105

Avow Hospice, Inc. complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, sex, color, national origin, ancestry, religion, sexual
orientation, veteran status, disability, or age in admission, treatment, or participation in
its programs, services and activities, or in employment.
Information in this brochure was current at press time. To verify the availability of
specific services or to discuss any aspect of our care, call us at (239) 261-4404 or toll
free 888-484-AVOW (2869).
ATTENTION: Language assistance services are available free of charge.
Call 1-888-484-AVOW (2869).

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia
lingüística. Llame al 1-888-484-AVOW (2869).

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou.
Rele 1-888-484-AVOW (2869).

Avow accepts cash, checks, and Visa, MasterCard,
American Express and Discover credit cards.

Call us at: (239) 261-4404
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Frequently Asked Questions about Billing
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Licensed to provide hospice care in Collier County since 1983.
Florida Hospice License 5022096

avowcares.org
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How Much Will I Have to Pay?
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The amount you will be charged depends on your
insurance/ Medicare/Medicaid coverage. In many cases,
patients are responsible for deductibles or co-insurance.
You should find helpful information in your policy or on
your insurer’s website. Our billing specialists can also talk
directly with your carrier to determine coverage.
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What about Room and Board Costs?

As an Avow patient, you/your family will be responsible for
your room and board throughout your stay in our program,
regardless of where you live and/or receive care - with one
exception. Medicare/Medicaid/some insurances cover room
and board if you:
• Exhibit specific, defined crisis-level symptoms or
problems that require professional, intensive care,
and

• Are admitted to Avow’s Frances Georgeson Hospice
House for short-term emergency care.

Will Avow Send Me a Bill?

Yes, we will send a bill for any balance remaining after your
insurance company has paid their portion.

Here’s How the Process Works
1. Avow sends a bill for your care to Medicare, Medicaid or
your insurance company (“payor”).

2. Payor sends payment to Avow and sends an
“Explanation of Benefits” to you, showing how much they
paid Avow and any balance you owe.
3. Avow sends you a bill for any remaining balances on
your account.

avowcares.org

How Long Do I Have to Pay My Bill?

We ask that you pay within 30 days. Discounts are offered
to patients who qualify for assistance. Please ask for
details on how to qualify for the greatest discount. We
can also offer extended payment plans to help make
budgeting easier.

What If I Can’t Pay My Bill?

If you are uninsured or if you receive a bill you are
unable to pay, our billing specialists will help you identify
and apply for alternative sources of payment, such as
Medicaid, or for financial assistance. In some cases, we
can provide 100% assistance for qualified individuals.

When you stabilize or no longer have crisis-level symptoms,
Medicare/Medicaid/insurances stop paying for room and
board in Georgeson Hospice House. When that happens,
we are required to:
• Send you home for continued care by our home care
team
• Help your family find another medical facility for you
• Bill you and/or your family for room and board if you
remain at Georgeson Hospice House for routine,
non-emergency care. Avow cannot guarantee that this
option will be available as patients requiring emergency
care always have first priority for rooms.

If you have any questions about patient care, call us any time at 239-261-4404 or toll free at (888) 484-AVOW (2869) and we will help you.

Call us at: (239) 261-4404

