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QUALITY IS NOT AN ACT, BUT A HABIT. -- ARISTOTLE
Dear Friend of Avow:

Everything that Avow is, is a reflection of
you and our community. You tell us the

There is a saying in hospice: we get just one chance to ‘get it right’ for each

kinds of services you need; you entrust

patient. This is the nature of our work, whether people come to us for

us with your personal funds to ease the

hospice care, palliative care, or grief support.

journeys of others; you turn to us when
you need someone by your side to guide you through a difficult time.

That is why so many of our efforts and so much of what you helped us
accomplish in 2019 have ‘exceptional quality service’ as their common

These are deeply meaningful gifts. Your generosity reflects in every aspect

trait. As you read this report, you will see how the faith and trust you have

of our work in 2019.

invested in us, and the gifts you have made to our patient and community
programs, have resulted in proven, top-quality care.

From all of us and those we serve, thank you for your support.

The impact you made in 2019 began with our team. Your support has
helped us put the best care at the beds of those who are sick and at the
sides of those who are grieving. Read about our quality scores on page 8
and our Joint Commission reaccreditation on page 28.
You also helped us sustain our culture of caring. Some have asked us where
we find so many compassionate people in a healthcare system where those
qualities often seem to be in short supply. The answer is that Avow is a set
of values as much as a place to work. When you support Avow, you sustain
our culture and bring our services to life. Read about our staff on page 6.
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You Put Skilled Clinicians at Our
PATIENTS’ BEDSIDES
Respondents to a community survey we conducted in 2019 told us they most value specially trained,
compassionate caregivers when it is time for treatment of a serious or life-limiting illness.

Our Staff
Gives Back to Others
Avow employees know their work depends on the support of the community.
In grateful return, they give back to other nonprofits in Collier County, to fellow
Avow employees, and to Avow itself. Some highlights from 2019:

Thanks to donors like you, we were able to fund training to help our team members
earn advanced certifications in hospice and palliative care, complete a degree,
learn the art of managing, and translate their skills into tender care for the
people we serve.

2019 Training Highlights:
• 42 Avow administrators, nurses, social workers, physicians, and aides were certified in hospice and palliative care.
• 89.8% of our staff held a college degree. Of those, 37.4% held a bachelor’s degree and 21.1% held a graduate

• Employees donated more than $115,000 in cash and
pledges to Avow for patient and community care
programs.
• The A-Vow to Volunteer program flourished, placing
employees in food pantries, local clinics, and
home-building sites to lend a hand to others. Employees
are paid up to eight hours per year to volunteer in the
community.

degree at the master’s or doctorate level.
• A dozen Avow management and outreach team members and a board member attended the Hospice Works
Forum 2019, provided by the Florida Hospice and Palliative Care Association. Educational sessions were geared
for administrative hospice professionals working in departments that are critical to the support of the patient care teams.
• Two employees (a music therapist and a social worker) attended the annual National Institute for Jewish Hospice
conference. As an accredited Jewish hospice, Avow commits to understanding the needs of our Jewish patients and their

• Our Complementary Therapies team offered a morning
of hand aromatherapy, music therapy, art therapy, and
decompressing for our staff members who usually focus
only on caring for others.

families at end of life.
• Our Chief Clinical Officer and Chief Compliance Officer presented “Improving CAHPS Scores and Quality of Care” at the National
Hospice and Palliative Care Organization’s (NHPCO) Leadership and Advocacy Conference. They also served as panel members at the
NHPCO Clinical Conference.
• Four managers sharpened their skills at the NHPCO Manager Development Conference. Avow invests in employees who demonstrate the
skills and aptitude to grow with the company into the future.
• Our palliative care nurse practitioner attended the annual conference of the Center to Advance Palliative Care, where Avow is a member.
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YOU COMFORTED 1,783 People in Our Hospice Program

Patients and Families Received Top-Quality Care,
THANKS TO YOU

The flagship program at Avow is our hospice program. We began as a small hospice-only charity in 1983; over the years, we expanded to offer palliative care
and a significant community grief support program. The heart of Avow, however, is caring for people of all ages who are living with a terminal illness.

Every aspect of our hospice care program is assessed for quality and completeness by objective third party reporting services

WHO YOU HELPED

and the Center for Medicare and Medicaid Services. We are proud to say Avow has the best hospice scores in Collier County!

Family Caregiver’s Survey Results
Data Collected Between 04/01/2017 - 03/31/2019
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Would recommend Avow to others

Here’s how we scored in 2019 across all programs:
General
Inpatient Care

1,296

The Simplest Measure: Did We Earn a Recommendation?

General
Inpatient Care

*

100% of Avow Kids children

74

86.6% of hospice patient families
Routine Home Care
Crisis
(Continuous) Care

Routine Home Care
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Inp

New in

2019:
Resources for

Hospice Patient

Improved Family Spaces at
Frances Georgeson Hospice House
As part of our multi-year, multi-million-dollar upgrade and refreshing of
the 16-year-old Georgeson Hospice House, in 2019 we transformed former
family lanais into enclosed spaces perfect for quiet conversations and
relaxing. We also replaced the roof on the entire building and created a
“welcome bag” of goodies and helpful personal care items. Our goal is to
give every family a “five-star experience” at Georgeson House so they can
focus on their loved one and family togetherness.

Families

Caregiver Videos
Being a caregiver for a family member can be stressful. That’s why in 2019 we
created a series of caregiver “how to” videos that teach family members ways
to physically and emotionally support their loved one – and themselves.
Available in English and Spanish, the videos are a helpful supplement to the
care the Avow team provides during routine visits. Of course, family caregivers
can call Avow 24/7/365 when they have any comment, question, or concern.
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By the Numbers

You Healed

• Total number of support sessions = 869
(100 group sessions, 769 individual sessions)
• Number of camps = 11
• Number of camp attendees = 197
• 100% -- Costs to provide Avow Kids programs that rely on
donor support

GRIEVING CHILDREN

Our Partners

The Avow Kids program moved into its own home in 2019
TM

with the opening of Aunt Janet’s House . Located on the

Other contributions to the Avow Kids program in 2019

Avow campus, the building provides a homelike space

came from the Naples Children & Education Foundation

for kids aged 5-17 to engage with our counselors and

(founders of the Naples Winter Wine Festival), and the

therapists individually or in groups. It features dining and

Community Foundation of Collier County.

game areas, an art and music therapy room, a virtual reality
headset for adventure seekers, and plenty of spaces for
lounging and quiet talks.
Local philanthropist Janet Cohen funded the renovation of
the building, turning a former private home into a healing
space for our community’s kids.

12
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Avow Kids works with other groups to expand
our healing reach in the community.
• Bereavement camp at The Conservancy of
Southwest Florida with Hope Kids.
• Art therapy day camp with the Naples Art
Association.
• Improv day camp with Naples Players.
• Grief processing sessions with Naples Therapeutic
Riding Center.
• Animal-centered therapy with Shy Wolf Sanctuary.
• Outreach efforts with the Boys and Girls Club in
Immokalee.
• Individual and group sessions at the Salvation Army
Fran Cohen Youth Center.
• Expressive arts with Deena Baxter and
writeonmymind.com.
• After-school support with the Gargiulo Education
Center.
• Education support for the Collier County Public
Schools counselors.

AvowCares.org
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PROFESSIONAL STAFF:
WHY IT MATTERS
Every Avow Kids counselor who supports the children in our care is a licensed or
degreed professional. This is essential when supporting children who may have
experienced abuse or trauma at other points in their lives, or who have clinically
diagnosed emotional or learning disabilities that affect how they process loss.

Testimonial: Avow Kids Helps One of Our Own
Avow nurse Karen Lopez found that the sudden death of her mother at age 68,
followed by her father’s heart attack from the news, was more than she could
process on her own. Her daughters, age 12 and 7 at the time, were devastated as well.
“Fortunately, my father survived the heart episode, but that didn’t lessen the anxiety my girls felt in losing
their grandmother,” she said. “One of my daughters was particularly traumatized and expressed her high
anxiety in temper tantrums and other behaviors that were not at all like her.”

Lopez turned to Avow Kids to help her daughters
process their grief. Both girls spoke in private
sessions with an Avow Kids counselor, and both
attended Avow’s overnight Camp MendingHeart.
“My girls particularly benefitted from the art
therapy and music therapy offered by Avow’s
board-certified therapists,” she said. “When they
began receiving services, they were reluctant to
talk about their feelings or what happened because they wanted to protect
me. By participating in Avow Kids, my girls learned better coping skills that
I’ve seen them use in other situations they’ve faced.”
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Left to right: Greg De Pol, Avow Kids Counselor;
Trish Childress, Director of Supportive Services;
Shari Howington-Carlin, Avow Kids Counselor;
Jenni Ford, Art Therapist; Natalie Gonzalez,
Manager of Supportive Care.

Karen Lopez and her daughters,
Lorena Cordero, left, and Karina Cordero.

AvowCares.org
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Campaign for Georgeson Hospice House:
Built in 2003, Frances Georgeson Hospice
House on the Avow campus has offered a
peaceful refuge for thousands of patients
and families since opening its doors.
Georgeson House is the only freestanding
inpatient hospice facility in Collier County;
it is a place for short-term intensive care for
patients experiencing an exacerbation of
symptoms or other healthcare crisis.
In 2018, Avow began a multi-year,
multi-million-dollar renovation of
Georgeson to make it more functional for
patients, families, and our staff. We added
two family lanais, modernized two family
kitchens, and completed a significant

redesign and expansion of the nurse
station in each wing. Additionally, we upgraded the
nurse call system, repainted and recarpeted,
and added a new generator capable of
powering the entire facility for several weeks.
In 2019, we enclosed four family lanais to
create more welcoming and useful
air-conditioned family spaces, reroofed
the building, upgraded the patient rooms
with new 55” high definition televisions
complete with hundreds of channels
including music for all tastes, and installed a
building-wide state-of-the-art heating, ventilation,
and air conditioning control system. This allows
each patient and family to control the climate in their
room as they like it, in real time.

Our plans for 2020, 2021 and beyond include these significant projects:

Renovate and Refresh All 16 Patient Suites
To make patients and families more comfortable,
in each room we will:
•
•
•
•

Redesign bathrooms to make them more functional. Upgrades include all new tile,
fixtures, & lighting.
Replace flooring in each suite.
Replace all built-in cabinetry, closets, & counter tops with modern products and designs.
Install new furniture, including enhanced beds for patients & seating that converts to
beds for those who wish to stay overnight with their loved one.

									
							
Projected cost: $400,000
16
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Your Gift Will Enhance Patient Care
Ways to Give
Transform the Industrial Kitchen into a
Family-Friendly Café and Meeting Space
Families and friends visiting patients need more options for meal
and beverage service than we have been able to provide with the
industrial kitchen built into Georgeson’s original design. Our plans
to renovate the kitchen will allow us to continue to serve nutritious meals to patients while significantly improving the meal,
snack, and beverage services for families and guests.
The renovation of the space will include café table seating for
families to share a quiet meal or enjoy a beverage away from the
patient room. Light snacks and hot/cold drinks will be available
24/7.

Projected cost: $450,000

Your Gift Will Help Our Most Vulnerable
Patients and Our Staff

Cash, Credit, or Check

We accept cash donations and those made by credit/debit
card or check. Mail to 1095 Whippoorwill Lane, Naples, FL
34105. You can also donate by visiting www.avowcares.org
or calling (239) 649-3683.

Stock Donation or IRA Charitable Rollover

Call our office at (239) 649-3683 for more information on
how to donate stock or process an IRA charitable rollover
to benefit Avow.

Wills and Other Planned Gifts

Giving through your estate can be tax-wise today and help
your loved ones in the future. Avow Foundation is happy to
assist with your planning efforts. Call us at
(239) 649-3683 for more information.

Honor a Legacy and Name a Space on the
Avow Campus

Opportunities are available for gifts of $5,000 or more.
Call us at (239) 649-3683 for more information.

You can make a difference in the lives of thousands of patients
and their families by donating to our Frances Georgeson Hospice
House renovations. Every dollar you give will help our sickest
patients feel more comfortable and their families more at ease.
Your gift will also make it easier for our nurses, aides, doctors,
and other team members to provide the exceptional care that is a
hallmark of Avow.
AvowCares.org
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Introducing the Center for Grief Support
WHO WE SERVED
Number of people who participated in a support group = 2,953
Support group meetings = 445
Individual sessions = 574
Total number of support sessions = 3,972

Groups & Events: We offered a variety of meetings, groups, and

events to support grieving adults in Collier County in 2019, including:
Butterfly Release memorial services, Naples and Immokalee
RememberingSM community and patient family memorial service at Avow
Support groups for:

In 2019 we christened our adult grief support program with the name Center for Grief Support and moved it into a private wing on the
first floor of the Lyon Center on the Avow campus. Counselors and clients now have spaces for private sessions, group activities, and
small group discussions. There is also a meditation space where clients can draw or write their feelings with neon-colored markers on
acrylic panels illuminated by black lights. With a more visible presence for our adult bereavement program, we hope to increase both the
number of people we serve and community contributions to this invaluable service, which is heavily dependent on donor support.
Also new in 2019: Avow opened the Elisabeth Kübler-Ross Memorial Library in the Center for Grief Support. We were the
grateful recipient of some of Kübler-Ross’s personal books and memorabilia donated by her foundation. The volumes, on a
variety of topics including many related to grief and bereavement, are available to the public to read onsite.

18
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•
•
•
•
•
•
•
•
•

Caregivers
Family support with Avow Kids
Family & friends support – less than one year since loss
Family & friends support – more than one year since loss
First and second year grief support
Widows and widowers group
Parent loss support for adults
Young adult group at FGCU
Men’s support group

Panel discussion, supporting the grieving at the holidays
Social event at the holidays for adults coping with loss
AvowCares.org
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“Avow’s grief counselors
listened when no one else could”
What if you knew something sad and difficult was
going to happen to the most important person in your
life, but that person forbade you from speaking about
it?
That was the case for Judi, a Naples resident, whose
husband Joe died in Avow’s hospice program in 2018.
A private man and an analytical financial advisor, Joe
was used to being in control of his world. He deeply
loved Judi, his wife of 56 years, and their two children,
but he rarely revealed his more vulnerable emotions. At
age 87, he still possessed a keen mind and worked full
time, thriving on going to the office each day to analyze
market trends and manage investments for his clients.
Within days of
Thanksgiving
2017, Joe was
hospitalized for
what his doctor
thought was
a gall bladder
problem. But
surgery revealed
something else:
cancer that
had already
metastasized
to the liver.
There were treatment options, his physician said, but
cure was unlikely. After meeting with specialists, Joe
decided to forego aggressive treatments and live the
remainder of his life on his own terms.
Those terms included asking his family not to tell
anyone about his condition. Joe didn’t want pity from
his friends and coworkers; he didn’t want to answer
questions about how he was feeling or how the family
was coping.
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As hard as it was for her, Judi honored his wishes. She kept the mood light and ‘normal’ in their
household. She told none of their friends or neighbors, even those who departed in the spring of 2018
for their northern homes. She supported Joe’s request that his Avow care team members change from
their logoed scrub tops into street clothing before they entered the lobby of their building. “I knew Joe
would be most at peace by controlling the circumstances of his decline and death,” says Judi. “At the
same time, it was hard for me not to talk to our friends about what was happening.
“The Avow team, however, was there for me as well as Joe,” reminisces Judi. “The social worker and
chaplain listened to my fears and concerns; they were a compassionate resource when I needed it
most. They helped me cope with my feelings, and acknowledged that while I wasn’t the patient, my life
was being changed in ways I couldn’t predict or always understand.”
Following Joe’s death in August 2018, Judi and her daughter worked with a counselor from Avow’s
Center for Grief and Loss. Judi also began attending grief support meetings, where she connected with
others’ experiences. “I felt safe in the groups, like I could come any time and say what was on my mind.”
As she learned to process her grief, she also saw how she could help others in the groups do the same.
Today, Judi is an Avow volunteer, taking assignments that she hopes will spread news of the good work
of Avow to others in the community.

good listener, and is a great source when we just want
to unload about what we are thinking and feeling. The
Avow physician has also been a godsend, keeping us
informed about how the disease is progressing and
what is likely to happen next. She is ‘the ultimate’
caregiver for Chuck.”
A friendly and social person, Chuck understandably
has been devastated by his illness. In addition to Sue,
he will leave a son, daughter-in-law, and grandson.
He has also had to give up all the things he loved, like
umpiring local sports games. Still, he accepts the fate
he has been handed. “The first 64 years of my life
were great, which is more than some people can say,”
he remarks wistfully. Sue nods at her husband. “He
has everything set up for the future,” she says, “so I
will be okay.” Both Sue and Chuck know that the next
step of his care will be Avow’s hospice program.

“I have seen too many people who suffered painful and difficult deaths because they did not know
about the many services that Avow offers. My husband was able to control his dying and death as he
did with his life, with dignity and the wonderful support of Avow.”

One source of support for the McBirneys is the palliative care program at Avow. “Chuck was diagnosed
about five years ago,” says Sue. “Over time, his symptoms have worsened. We turned to Avow to help
manage Chuck’s physical symptoms, but also to help both of us deal with the tremendous emotional
consequences of this disease. We work with Raquel, the palliative care social worker; she is such a

• Total number of
patients seen in
2019 - 407
• Total number of visits - 1,266

Revenue: $84,834

Net patient
revenue
Revenue:
$84,834

“I wouldn’t be here without Avow’s
palliative care program”
Charles “Chuck” McBirney is living with amyotrophic lateral sclerosis (ALS), a progressive
neurodegenerative disease that affects nerve cells in the brain and spinal cord. His constant companion
is his wife, Sue, who in addition to being his caregiver, is also his best friend. Together, they face the
realities of coping with an illness that cannot be cured, and that reduces muscle functionality until the
patient is dependent on others for all care.

You Eased Suffering in the Seriously Ill
through PALLIATIVE CARE

Net patient
revenue insurance, private pay)
(Medicare,
(Medicare, insurance, private pay)

Expenses:
$557,853
Revenue:
$84,834
Expenses:
$557,853
Net patient revenue

Salaries/benefit,
costs, supplies
Salaries/benefit,
occupancyoccupancy
costs, supplies
(Medicare,
insurance,
private
pay)
and services,
professional
services,
bad debt,
and services,
professional
services, bad
debt,
miscellaneous
miscellaneous

“There is no alternative for us,” says Sue. “The
compassion and friendliness we have found at Avow
are amazing. Empathy, kindness – from the person
who answers the phone to the entire care team,
everyone has treated us with such genuine care.
We are grateful.”

Expenses: $557,853
Salaries/benefit, occupancy costs, supplies
Program
Funding
Deficit
: Deficit
and services,
professional
services, bad
debt,
Program
Funding
:
miscellaneous
-$472,974
-$472,974
Payments
from Medicare and insurance
Payments
from
Medicare
insurance
Program
Funding
Deficit
companies
covered
only 15.2%
of our:and
costs
to-provide
care.
companies
covered only 15.2% of our costs
$472,974
to provide
care. and insurance
Payments
from Medicare
Donor
gifts covered
of our
companies
covered84.8%
only 15.2%
ofcosts
our costs
to provide care.

Donor gifts covered 84.8% of our costs

AvowCares.org
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YOU HELPED US HONOR VETERANS
Veterans have a special place in our hearts at Avow. We are a four-star
member of the We Honor Veterans program sponsored by the National Hospice
and Palliative Care Organization. Partner members of We Honor Veterans like
Avow offer special programs and services to veterans at end of life. We provided
the following services in 2019:
•
•
•
•
•

Matched 492 veteran hospice patients with Avow staff and volunteers who
also served in the military.
Held 444 Salute Ceremony visits to veteran hospice patients to present a pin,
certificate, and branch of service appreciation blanket.
Recognized Flag Day, Purple Heart Day, and Pearl Harbor Day.
Helped veteran patients and their families find veteran resources in the
community.
Offered discounts to veterans at our Treasures resale shops.

2019 VETERAN EVENTS

In 2019 28% of Avow’s hospice
patients were veterans.

Honored 750 Veterans for Veterans Day

As part of our tradition of community veteran support, Avow employees and
volunteers fanned out to Collier County assisted living and skilled nursing
facilities in November to present each veteran with a special pin and certificate
in thanks for their service.

Celebrated Military Branch Birthdays and Anniversaries

Staff members and volunteers gathered for each of the military branch
birthdays and anniversaries to recognize their service to our nation and
way of life.

in Hospice Want Their Comrades to Know.”
Ms. Grassman is a nurse practitioner who
provided hospice care at the VA for 30 years.
Her presentation focused on the lessons
she learned from dying veterans on how to
achieve personal peace and reconcile with
losses, guilt, and shame.

Commended Collier’s Gold Star
Mothers and Families

Color guards from local JROTC groups joined
Kimberly Hayes from the Southwest Florida
chapter of American Gold Star Mothers to
honor the mothers and families of service
men and women whose lives were sacrificed
through their service. Avow was proud to help
the organization fulfill their mission of helping
veterans, those currently serving in the
military, their families and their communities.

Marked Armed Forces Day
22
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On May 17, we presented a program featuring keynote speaker Deborah
Grassman of Opus Peace, who spoke on the topic “What 10,000 Dying Veterans

AvowCares.org
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With Avow Foundation,
YOU CHANGED LIVES

The gorgeous water feature adjacent to the Lyon Center and labyrinth is
now the Flanagan Fountain, named in honor of Robert B. Flanagan. Eileen
Flanagan, his wife, made a gift to Avow in thanks for the care he received in
our hospice program.

What would you like to change in the world?
How do you want to feel when you make a charitable gift?
What legacy do you want to leave for your family and your community?
Avow Foundation links your passions and life plans with the needs of people right here in Collier County
– people who share your deep desire for peace of mind, body, and spirit.

Children who visit Aunt Janet’s House can play safely outside, thanks to a
generous gift from the Ballo Barone family, who provided funds for a white
picket fence.

Our job is to help you bring your legacy to life, whether it’s through a one-time gift, a planned gift, or a
gift of your time as a volunteer.

Our staff is ready to listen; call us any time at (239) 649-3683.

2019 FOUNDATION EVENTS
More than 250 guests dined and danced with us at the exotic Ngala Wildlife
Preserve on February 23, 2019, raising more than $375,000 in support of Avow
programs.
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Betsy Keteltas, Sr. Director of Philanthropy; Meghan Ahlbrandt,
Administrative Assistant; Annalise Smith, Sr. Vice President of
Philanthropy. Back row, left to right: Kevin Miller, Director of
Philanthropy; Kari Greer, Corporate Event Planner; Mercedes Diaz,
Database Specialist; Kelly Colligan, Annual Giving Specialist;
Teresa Stohs, Foundation Relations Specialist.

On June 14, Gulfshore
Insurance Humanitarian
Foundation held its “Soak
the Sales Team” event
to benefit our Avow Kids
program. Client advisors
competed to raise pledges;
winners received an icy
cold shower as reward!

AvowCares.org
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Treasures Resale Shops SUPPORT OUR MISSION
Bargain shoppers and donors love Avow Treasures Resale Shops for the wide variety of quality used merchandise
and clothing they offer. In 2019 we opened the second Treasures at 2369 Davis Boulevard, and plan to expand it
in 2020. We love the dozens of faithful Treasures volunteers who assist our staff and keep the stores
well-stocked and clean!

Avow MAKES OUR HEART SING
Naples couple honors a loved one’s memory with a planned gift to Avow
“We support Avow because it is one of the charities that makes our hearts sing,” say Ronnie Bellone and
Jennifer Rainey of Naples. The couple has included Avow in their estate plans for very personal reasons:
Avow cared for Ronnie’s mother, Ann Bellone, in 2008, an experience that transformed both their lives
and Ann’s death.
“We cared for Mom in our home for several years,” says Ronnie. “Eventually it was time for hospice,
so we called Avow. In addition to medical care, Mom was soothed by Avow’s music therapist, who
played the 1920s songs that Mom remembered. We loved the Avow chaplain who came to our
home to talk with all of us. It was such a help.”
When her condition declined, Ann Bellone transferred to Avow’s Frances Georgeson Hospice
House for intensive care. “What impressed me was the calm and peaceful atmosphere of the
facility,” says Ronnie. “Jennifer and I were worn out and exhausted from caregiving by the
time Mom went to Georgeson. The social worker took one look at us and said, ‘We got this.
It’s time for you just to be daughters.’ It was such a relief, knowing we could leave Mom in
Avow’s capable hands.”

Volunteers KEEP US RUNNING!
More than 280 people, including teens, have chosen
Avow as the charity to which they donate their talents
and time. Volunteers work in our offices, visit with
patients, greet visitors at Frances Georgeson Hospice
House, keep our Treasures stores running, participate
in events honoring veterans, and otherwise work
hand-in-hand with us to serve our community. We are
so grateful for them!
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Shortly after Ann passed away, Ronnie became involved in a Pelican Bay community
fundraising campaign for Avow. With her help, the campaign raised more than $1
million for Avow’s hospice, palliative care, and grief support programs. She has
continued her support by donating to Avow’s LGBTQ initiative, which trains staff
members in the special needs of LGBTQ patients and families.
Jennifer and Ronnie say their planned gifts will help Avow raise awareness in the
community about care options at end of life. “Hospice makes the final journey
a peaceful one,” they say. “Everyone should know about the kind of care that
awaits them at Avow.”

AvowCares.org
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2019 Parting Notes:

We’re Proud of Our Team!
Avow’s hospice program was reaccredited by The Joint Commission. We have
been continuously accredited since 2001 and are the only hospice in SW Florida
to earn this quality distinction.
Concurrent with the Joint Commission survey, Avow passed its
three-year survey by the Center for Medicare and Medicaid (CMS) Services.
We passed our annual inspection by the state Agency for Health
Care Administration as deficiency-free.

In addition to these quality certifications, Avow:
Earned reaccreditation by the National Institute for
Jewish Hospice.
Maintained our status as a Blue Zones workplace.
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Avow’s excellence in programming earned statewide recognition
in 2019 from the Florida Hospice and Palliative Care Association.
• The Synergy Award recognizes outstanding collaborative work. The Avow Hospice Extubation Task
Force was honored for creating a compassionate ventilator withdrawal program for patients. They met
with representatives from hospitals, transport companies, and pharmacy vendors, then created a
coordinated process that respects the dignity of patients and their families.
• The Excellence in Program Innovation Award recognizes creativity and ingenuity in program design. Our
Avow Kids services for grieving children took the honors, based on the depth and variety of support we
offer our community’s youngest bereaved members.

Family Friendly Business Award Winner
• For the third year running, the Collier Child Care Resources Center recognized Avow for our initiatives
to help our employees put their families first. Avow is proud to offer a generous benefits program, plus
significant time off, education support, flexible scheduling, and other rewards that make it easier for
employees to live healthy, happy lives with their families.

Happy Anniversary! Naples Chamber Recognizes Avow for 30 Years of Membership

Remained a four-star hospice in the We Honor Veterans
program and began work on achieving Level Five
(newly released).

• As a community-based nonprofit, we take seriously our responsibility to help shape and support the
greater Naples area. We celebrated our 30th year of giving back to our home community at a Chamber
meeting hosted on our campus.

Continued as a member of the Struthers Parkinson’s
Care Network.

• Avow is also a proud member of the Marco Island Chamber of Commerce and the Immokalee Chamber
of Commerce.
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Specialized Care
Every Step
of the

“

Avow is not a place you go

Way

to die. It is a place that treats
the patient and gives the loved
ones around the patient the
necessary support and the
necessary help they couldn’t
get anywhere else.

”

DR. MIKE HANUS
21st Century Oncology,
Board Certified
Radiation Oncologist

HOSPICE CARE | NON-HOSPICE PALLIATIVE CARE
ADULT AND CHILDREN’S GRIEF/LOSS SUPPORT

30

2019 Annual Report to the Community

239.261.4404 | AvowCares.org
Licensed to provide hospice care in Collier County since 1983. Florida hospice license 5022096

AvowCares.org
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