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Meet Our Professional Team

Who and How We Serve
Avow is the oldest and most experienced provider of children’s loss and grief support in Collier County,
Florida, serving for 37 years. In 1992, we began a partnership with the county school system, providing
no-cost support groups to children in schools and in individual sessions.
In 2016, we expanded our program to offer more options to kids in the community who did not have a
loved one in our hospice programs. We began offering overnight and day camps, significantly increased
the number of groups we offer, and hired additional professional staff.
Avow Kids moved into its own wing of our new Lyon Center on campus in 2017. In 2019, the team moved
again into Aunt Janet’s House, a kid-friendly retreat where our young clients can indulge in therapeutic
modalities to heal from grief and loss.

Avow Kids programs support:
• Children and teens between the ages of five (5) and 17 who are grieving the
loss or expected loss of a loved one or pet.
• Children whose lives have been thrown off balance as a result of:
• Divorce or family separation
• Deployment of a family member
• Deportation of a loved one
• Incarceration
• Job loss/economic insecurity of parents or guardians
• Young people who saw harm come to others, including locally and nationally
• School personnel, when a student or teacher has died
• Parents of bereaved children

2019 HIGHLIGHTS

Avow Kids Groups, Camps, More
•
•
•
•
•
•
•

Camp MendingHeart™ day camps throughout the county
Camp MendingHeart™ overnight camp for kids and teens
Support workshops and individual meetings for kids in Collier County schools
Individual support for children when a group is not available
Creative modality groups, including art therapy
Family activities and meals
Teen movie nights to discuss films that address teen loss themes

Patricia Childress

Director of Supportive Services

Patricia Childress, MSW, LCSW,
Director of Supportive Services, is
a licensed clinical social worker and
certified clinical supervisor specializing
in medical social work and hospice.
She holds both an undergraduate and
graduate degree in social work from
Florida State University.
With more than 30 years of social work
experience, Patricia has helped patients
and families feel comfortable saying “I
love you” and “goodbye” at the end of
life.
She enjoys outdoor activities, traveling,
and is always in search of the best key
lime pie. Patricia has had the privilege of
raising five children.

Natalie Gonzalez

Manager of Supportive Care

Natalie Gonzalez, MT-BC, has worked with
Avow as a board-certified music therapist
since 2016.
After she completed her undergraduate
degree in music therapy at Queens
University of Charlotte (NC), Natalie took an
internship with a hospice in Ft. Lauderdale,
FL. During her tenure, she served hospice
patients and their families, and worked with
the Children’s Bereavement Center of Miami.
Natalie is currently working on a master’s
degree in human services counseling from
Liberty University.
At Avow, Natalie manages Avow’s
complementary therapies team and the Avow
Kids bereavement counselors. When she’s
not at work, Natalie loves exploring food and
restaurants in Naples and enjoying sunsets
with her husband, Miguel.

Greg De Pol

Avow Kids Counselor

Gregory De Pol, MA, LMHC, has been a Licensed Mental
Health Counselor in three different states for a total of 19 years.
He attended Franciscan University of Steubenville where he
received his undergraduate degree in business finance and a
master’s degree in counseling.
Greg has worked in several clinical settings, making him an
expert at assessing appropriate services for children’s needs.
He now specializes in grief and loss counseling with Avow Kids.
In his free time, he enjoys doing outdoor activities with his wife
and son.

Shari Howington-Carlin
Avow Kids Counselor

Shari Howington-Carlin, MA, LMHC,
NCC, is a doctoral candidate at Nova
Southeastern University studying
organizational leadership in healthcare.
She graduated from Palm Beach Atlantic
University with undergraduate degrees in
psychology and theology before obtaining
her master’s degree in clinical mental
health counseling from Florida Gulf Coast
University.
Shari is trained as a Child Life Specialist
and a Registered Play Therapist
Supervisor, which allows her to apply
developmentally appropriate interactive
mediums and creative play to support
children dealing with grief and loss.

Jenni Ford
Art Therapist

Jenni Ford, MAAT, ATR-BC, LCPC has a background in fine arts and
psychology. She received her undergraduate degree from Northern
Illinois University in fine arts and a master’s degree in counseling
psychology/art therapy from the Adler School in Chicago.
Jenni has worked as an art therapist in many different settings across
the life span, from young children to Alzheimer’s clients. She uses the
combination of arts and counseling to provide supportive experiences
for her clients to explore and change their lives.
At Avow, Jenni works with hospice patients and children in the Avow
Kids program to provide grief and loss support and art therapy. In her
free time, Jenni enjoys gluten-free baking, cross stitching, and British
baking shows.

2019 HIGHLIGHTS

Program Expenses and Sources of Support

2019 Program Measures

$370,000 – Our cost in 2019 to offer the Avow Kids program
$0.00 – Payments to us from Medicaid, insurance, any payer

1,387

source for the professional services we provide

children’s bereavement visits

100% – Percentage of Avow Kids program expenses that rely on funding
from donors, investment principle, and investment earnings

14

Camp MendingHeart™ sessions, including
day and overnight events; drew

197

attendees

105

group meetings; drew

391

227
174

attendees

unique kids
participated in camps,
events, and/or groups

unique kids
seen one-on-one

Thank you to these funders for their generous support
of Avow Kids in 2019
•
•
•
•
•
•
•

Naples Children & Education Foundation
Community Foundation of Collier County
The Wasie Foundation
The Ports Foundation
The Ballo Barone Family
Suncoast Credit Union
Donors who have directed their support to the Avow Kids program

The Avow Kids program moved into its own home
in 2019 with the opening of Aunt Janet’s House.
Located on the Avow campus, the building
provides a homelike space for kids aged 5-17
to engage with our counselors and therapists
individually or in groups. It features dining and
game areas, an art and music therapy room, a
virtual reality headset for adventure seekers,
a meditation/write-it-out room, and plenty of
spaces for lounging and quiet talks.
Local philanthropist Janet Cohen funded the
renovation of the building, turning a former
private home into a healing space for our
community’s kids. To keep the young visitors safe
and secure, the Ballo Barone family generously
donated a white picket fence. Other generous
donors supplied books, furniture, arts and crafts
supplies, stuffed animals, games, and lots of
other goodies to help make the space welcoming
to kiddos and their parents.

Aunt Janet’s House opened to the community
on June 18, 2019 with a festive ribboncutting ceremony led by the Naples Chamber
of Commerce and attended by Avow Kids
supporters and friends.

Our Partners
Avow Kids works with other groups to expand our healing reach in the
community. Working together allows us to host camps and events away from
the Avow campus and to incorporate animals, nature, outdoor experiences,
expressive arts and more into our therapeutic activities.
Our partners included:
•
•
•
•
•
•
•
•
•
•

Bereavement camp at The Conservancy of Southwest Florida with Hope Kids
Art therapy day camp with the Naples Art Association
Improv day camp with Naples Players
Grief processing sessions with Naples Therapeutic Riding Center
Animal-centered therapy with Shy Wolf Sanctuary
Outreach efforts with the Boys and Girls Club in Immokalee
Individual and group sessions at the Salvation Army Fran Cohen Youth Center
Expressive arts with Deena Baxter and writeonmymind.com
After-school support with the Gargiulo Education Center
Education support for the Collier County Public Schools counselors

2019 HIGHLIGHTS

2018 HIGHLIGHTS

New in 2019: Aunt Janet’s House

TM

Avow: Comforting Collier County’s Grieving Kids since 1983
•
•
•
•

Experts in grief and loss
Rooted in Collier County
Strong ties to Collier County Schools
Partnerships with local groups focused on Naples/Marco/Immokalee

1095 Whippoorwill Lane, Naples, FL 34105
(239) 261-4404 / (888) 484-AVOW www.avowcares.org
Avow Hospice, Inc. is a not-for-profit hospice licensed in 1983 to serve Collier County, Florida. Hospice License
5022096. The 2019 Avow Kids Report to the Community is a publication of Avow Hospice, Inc. Copyright (C) 2020.
Printed March 2020. For more information about services provided by Avow, contact us at
(239) 261-4404 / 888-484-AVOW (2869) or www.avowcares.org.

Avow Hospice, Inc. is accredited by the Joint Commission
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